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I. Research Problem and Research Objectives 

A. Overview 

        The first step in the research process is defining the research problem. According to 

Singh (2006)
1
 ―A research problem, in general refers to some difficulty which a researcher 

experiences in the context of either a theoretical or practical situation for the same‖ 

Characteristics of the research problem (Kotari, 2004)
2
: 

 There must be an individual (or a group or an organization) 

 There must be an environment 

 There must be at least two courses of action, explanations, factors…etc 

 The courses of action available must provides some chance to solve the problem 

 There must be at least two possible outcomes  

What to take into consideration while determining the research problem (Ibid) 

 First, subject which is over-consumed would not give any importance to the 

research, 

 A novice researcher has to avoid any vague or controversial research, 

 Familiarity of the research is important, 

 The researcher‘s personal intellectual backage, time, budget have to be taken into 

consideration, 

 If the field of inquiry is quite new, the preliminary study is preferable. 

Ways to identify a research problem 

Observation  

Preliminary readings  

Pilot studies  

Discussions with experts and guides 

 

How to determine the research problem (Kumar, 2011)
3
: 

 Identify a broad field or subject area of interest to you 

                                                             
1  
2  
3  
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 Narrow down the research problem : Dissect the broad area into subareas ; for 

example : 

 

Figure 1 : Dissecting the broad research area into subareas 

 

 Select what is of most interest to you 

 Raise research questions 

 Formulate objectives and assess the feasibility of the objectives (time, 

resources(Financial ad human) and research and technical skills) 

How to rephrase the research problem into clear research objectives: 

Research can have different objectives. Korati (2004)
4
 summarizes them as follows: 

 To gain familiarity with a phenomenon or to achieve new insights into it (studies with 

this object in view are termed as exploratory or formulative research studies) 

 To portray accurately the characteristics of a particular individual, situation or a group 

(studies with this object in view are known as descriptive research studies); 

 To determine the frequency with which something occurs or with which it is associated 

with something else (studies with this object in view are known as diagnostic research 

studies); 

 To test a hypothesis of a causal relationship between variables (such studies are known 

as hypothesis-testing research studies) ; here it is important to identify the research 

variables as indicated below (Kumar, 2011)
5
 

                                                             
4  
5  
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Figure 2: The research objectives and the research variables 

The research problem should be defined following a similar pattern as illustrated below: 

 An individual/ group or organization to whom the problem can be attributed 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………… 

 The environment to which the difficulty pertains 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………… 

 At least two or more courses of action, reasons, explanations, factors, ….. 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………… 

 At least two possible outcomes of the course of action 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………… 

The research objective(s): 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………… 
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B. Examples  

 

 

 

 

 

 

 

 

 

 

Example 1: 

The broad area of research is: child labor 

 The subarea of interest is: Why are little girls exploited as maids? 

The research problem:  

 An individual/ group or organization to whom the problem can be attributed 

Little girls under 15 years old  

 The environment to which the difficulty pertains 

Fez  

 At least two or more courses of action, reasons, explanations, factors, ….. 

Poverty, parents‘ ignorance, lack of awareness about rights, parents‘ exploitation , lack of 

implementation of laws, lack of effective legislative laws  

 At least two possible outcomes of the course of action 

Physical psychological and sexual abuse, violation of the child‘s rights: childhood and 

education, poor social skills, increased ignorance and illiteracy rates 

The objective of the study: The study aims to investigate the factors behind the exploitation of little 

maids in the city of Fez. It also attempts to determine the social, physical and psychological impacts 

of this exploitation on the little girls employed.  
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Example 2: 

The broad area of research is: sexual harassment  

The subarea of interest is: Why are women sexually harassed in public transportation? 

The research problem: 

 An individual/ group or organization to whom the problem can be attributed 

Women and men  

 The environment to which the difficulty pertains 

Public transportation in Fez  

 At least two or more courses of action, reasons, explanations, factors, ….. 

Men‘s misconduct, lack of implementation of legislative laws, lack of morals and values, 

sexual oppression, normalized, dress code, objectifying women‘s bodies, lack of security, 

absence of sexual education  

 At least two possible outcomes of the course of action 

Fear of the public spaces, increased gender discrimination, male dominant spaces  

The objective of the study: The study aims to investigate the issue of sexual harassment in public 

transportation in Fes. It is an attempt to determine the reasons behind and the impacts of sexual 

harassment on women. The study also aims to suggest different solutions that can help address the 

issue of sexual harassment.  

 



RESEARCH METHODOLOGY GUIDE 10 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Example 3: 

The broad area of research is:violence in the school context 

The subarea of interest is: Whyare students violent towards teachers? 

The research problem: 

 An individual/ group or organization to whom the problem can be attributed 

High school students and high school teachers  

 The environment to which the difficulty pertains 

Specific high schools in Fez  

 At least two or more courses of action, reasons, explanations, factors, ….. 

Use of drugs, exposure to violence, revenge, psychological problems, lack of discipline, 

peer pressure 

 At least two possible outcomes of the course of action 

negative student-teacher relationship, dropping out/being chased out of the school, bad 

reputation of the school, - psychological and physical effects on the teacher  

The objective of the study: The aim of the study is to investigate the reasons behind students‘ 

violence against their teachers. The study also aims to determine /indentify the impacts of this 

violence on both the teachers and the students.  
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Example 4:  

The broad area of research is:Sex education 

The subarea of interest is: What are the attitudes towards sex education? 

The research problem: 

 An individual/ group or organization to whom the problem can be attributed 

Students, teachers and parents 

 The environment to which the difficulty pertains 

Primary schools, secondary schools, high schools and universities in Fez (A sample of each level 

of education) 

 At least two or more courses of action, reasons, explanations, factors, ….. 

POSITIVE ATTITUDES NEGATIVE ATTITUDES 

Understanding how to have a safe sexual life 

Discussing intimate issues with no taboos 

Learning about sexual education in  a formal 

and safe environment: Knowing how to seek 

help and from whom to seek help 

Religion is not against sexual education 

Understanding our bodies and respecting 

them and vice versa 

 

Sexuality is a taboo: Not open talk about sex: Against 

religious teaching (hchouma and haram)=Immoral  

Increased immorality and sin 

 Teaching how ―to have sex‖ 

Encouraging out of wedlock sex 

The risk of westernizing the Muslim conservative 

societies=threat  

Negative perceptions that can result from openly 

discussing sexual issues 

There is no need to learn about it: biological 

 

 At least two possible outcomes of the course of action 

POSITIVE ATTITUDES NEGATIVE ATTITUDES 

Reducing sexual harassment  

Increased gender awareness 

Avoiding unprotected sexual relationships 

Decreasing sexually transmitted diseases  

Reducing sexual oppression  

Gender stereotypes: desire 

Freedom to talk/report on SH without fear of 

being judged  

Reducing the rate of child birth/abortion 

Learning about sex from trustworthy sources 

Breaking sexual taboos  

Sexual objectification of women, children…etc 

Increased num of unsafe sex 

Watching pornography and learning about sex from 

unreliable sources 

Increased sexual harassment +sexually transmitted 

diseases 

Disturbed sexual orientations 

Increased intimacy issues+ single mothers 

Inability to understand and defend one‘s self when 

being sexually abused 

 

 

The objective of the study: The study aims to investigate the attitudes towards sexual education. The 

study also aims to identify the motives behind those attitudes as well as the impacts of those attitudes.  
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II. Thesis Statement & Research Hypothesis 

A. Overview: Thesis statement  

 A good thesis statement: 

 is a well focused and specific sentence – it covers exactly the topic you want to talk 

about, no more and no less 

 raises an issue or presents a problem worthy of examination – passes the ―so what‖  

and ―who cares‖ test . It answers the ―what and why‖ questions. 

 has a topic inviting research into outside sources 

 appears in the paper‘s introduction (in the Senior Project paper, it is in bold type) 

 lets the reader know what to expect 

 helps to organize and develop the content of the paper 

 is written in the form of a statement 

 has no antecedents outside the sentence (you do remember antecedents, don‘t you? 

They are the word to which a pronoun refers.) 

Example:   Instead of:  It is the greatest of the British invasion albums. 

     Write: The Beatles Abbey Road is the greatest of the British invasion 

albums. 

 

 

B. Weak vs strong thesis statements  

Weak thesis statements  Strong thesis statements  

―Mark Twain‘s Huckleberry Finn is a great 

American novel 

―In Huckleberry Finn, Mark Twain develops a 

contrast between life on the river and life on the 

shore.‖ 

 

―Through its contrasting river and shore scenes, 

Twain‘s Huckleberry Finn suggests that to find 

the true expression of American ideals, one must 

leave ‗civilized‘ society and go back to nature.‖ 

 

Cheating in sports is common The win-at-all-costs mentality has been so 

pervasive in sports that athletes are more likely 

to risk injury to themselves, so they or their 

teams can have an advantage. 

Communication is the most important aspect 

of language learning, as learners only learn to 

use expressions and grammatical 

constructions correctly when they 

communicate and use these constructions 

actively.  A practical understanding of a wide 

range of expression can only be attained by 

Recent studies show that, whilst grammar 

should not be neglected in a foreign language 

syllabus, it plays a far less significant role in 

developing the language skills of the average 

learner than active communication. 
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means of communication, never by 

methodically learning grammar. 
 

There have been many cases of human rights 

violations in the recent past. 

Recent developments in Western, democratic 

societies such as anti-terrorism legislation, which 

allows imprisonment without trial, have 

highlighted to human rights activists that, even 

here, their work is far from complete. 

With societies becoming increasingly diverse, the 
question of how to integrate immigrant 

populations is becoming increasingly urgent, and 

we are also being confronted with an increasing 

number of different cultures and styles. 
 

With societies becoming increasingly diverse, 

questions concerning integration and 

assimilation, and the extent to which the culture 

of the host country should take precedence over 

that of the immigrant, are provoking increasing 

debate. 

Table 1: Weak vs strong thesis statements 

C. Overview: Research hypothesis 

The research hypothesis: 

  Is built around a more general research problem. 

o There should be a well founded rational for all the proposed hypotheses 

o Why did you make these predictions? 

o Why are they important? 

o Why did you choose the ones you did over others 

 Is a translation of the research problem into specific, concrete, and achievable goals. 

 Is  an empirically-testable statement about a relationship involving two or more 

variables. 

 Is a brief statement of prospective outcomes. 

 Specifies accurately researcher‘s assumptions about expected results as achieved 

through proposed research design.  

 provides an answer to the research problem and questions. 

 is a tentative answer to a research problem expressed in form of a clearly stated 

relation between independent (‗cause‘) and dependent (‗effect‘) variables.  

 Helps deriving the research questions 
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While formulating your research hypothesis, keep in mind these three types of 

hypothesis:  

1. The null hypothesis: no relationship between two variables 

There will be no difference in Toelf scores between men and women. 

2.Non Directional Hypothesis it tests for differences or relationships. Examples of 

hypotheses are presented below as an illustration of how to state them correctly. 

 There will be a difference by gender in Hudson‘s self-esteem test scores 

* There is difference between two groups on variable x  

* There is difference among three or more groups on variable x  

* There is a relationship between variable x and variable y. 

3. Directional Hypothesis Sometimes a hypothesis for differences takes a 

courageous step and predicts the direction of the difference. The basis for this 

directional guess should be your knowledge base, evidence in the professional 

literature or your own experience, and not a superficial guess. 

Female students at the English department tend to code switch between Darija and 

English more than male students because they are more competent in the English 

language. 

Make sure to identify your variables:  

 Dependent variables  

 Independent variables  

 Extraneous variables 

 Intervening variables  

Examples (Kumi, 2011)
6
: 

                                                             
6  
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Figure 3: Independent, dependent and extraneous variables 

 

Figure 4:  Independent, dependent, intervening and extraneous variables 

The relationship between variables can be: 

 Causal 

 Correlational 
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When your hypothesis is correlational, the patterns of relationships can be: 

 Positive relationship: high values on one variable are associated with high values on 

the other and low values on one are associated with low values on the other 

or 

 Negative relationship: high values on one variable are associated with low values on 

the other 

 

D. Some issues in research hypotheses 

 

1: Inconsistency in tenses 

While some people assumed that the use of Moroccan Darija as a language of instruction 

facilitates the process of learning and increases productivity, others may have negative attitudes 

toward it claiming that implementing it may lead to employment difficulties and low 

qualification. 

2:Long and too wordy 

This research paper investigates the factors behind cheating among High scholars in Fez.  It also 

describes the outcomes and the impact of this issue on both students and the educational system. 

Students‘ resort to cheating is basically attributive to their low morals; they prefer to obtain good 

grades rather than knowledge. Second, they find it _sometimes along with teacher_ rightful to 

resort to cheating given to the large amount of course material crammed in the curriculum. 

Consequently, Students normalize this habit as it pays off every scholar year and thus they 

become lacking in the basic knowledge and skills. Second, the educational system becomes less 

credible and effective, graduating below-average students.  

3: Language issues 

Girls tend to code switch more than boys to show their educational level, that they, too, are 

competent 

4:A research finding not a research hypothesis 

According to the higher education experts, female is more academically successful in 

language mastery than male. 
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E. Examples  

 

 

Example 1 : The issue of little maids‟ exploitation  

Research hypothesis 

Causal:In this study, it is claimed that ignorance, lack of effective legislative laws and poverty are 

more likely to be the reasons behind the increasing rates of under-age girls employment in Fez. 

Research variables: the dependent variable is the increasing rates of under-age girls employment; 

the independent variables are lack of effective laws and poverty. 

Correlational: It is hypothesized that the more the legislative laws are not implemented the more 

little girls would be exploited as maids. 

Research variables: the dependent variable is the exploitation of little maids; the independent 

variable is the non-implementation of legislative laws.  

Thesis statement  

In this study, it is argued that the increasing rates of under-age girls employment in Fez have raised 

national controversy over the measures taken so far in order to address the issue and over the extent 

to which these measures have been effective.  

 

 

Example 2 : The issue of sexual Harassment  

Research hypothesis  

Causal: It is assumed that lack of morals and lack of legislative laws are more likely to be the 

reasons behind the increasing rates of sexual harassment in public transportation in the city of Fez. 

Research variables: the dependent variable is sexual harassment in public transportation; the 

independent variables are lack of legislative laws and lack of morals. 

Thesis statement  

In this study, it is argued/claimed that sexual harassment in public transportation is more likely to 

destroy the cultural principles and kill the sense of trust and security in communities where women 

are merely reduced to sexual objects and toys.  
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Example 3: The issue of students‟ violence against teachers 

Research hypothesis  

Causal: In this study, it is assumed that exposure to violence and the use of drugs are more likely 

to be the reasons behind students‘ violence against teachers. 

Research variables: the dependent variable is students‘ violence against teachers; the independent 

variables are exposure to violence and the use of drugs. 

Correlational: In this study, it is hypothesized that the more students are exposed to violence 

within their families or in the streets the more they are likely to be violent towards their teachers. 

Research variables: the dependent variable is students‘ violence against teachers; the independent 

variables are exposure to violence. 

Thesis statement  

The increase of incidents whereby high school students are violent against their teachers has fueled 

/resulted in numerous debates and controversies among the citizens and educationalists who claim 

that lack of morals and the negative student-teacher relationship can be some of the possible factors 

inciting violent acts within the school context.  

 

 
Example 4 : The issue of attitudes towards sex education 

Research hypothesis 

Correlational : In this study, it is assumed that the more conservative a community is the more 

likely it is to hold negative attitudes towards sexual education. 

 

Research variables: the dependent variable is attitudes towards sex education; the independent 

variable is the community‘s degree of conservatism.  

 

Thesis statement  

 

In this study, it is argued that while some Moroccans might support the idea of teaching sex 

education in school at the level where it is appropriate, they are often against including any 

information on contraception because this would outrage many parents and jeopardize the whole 

idea of sex education. 
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F. Thesis statements in literary analysis research papers : 

7https://facweb.northseattle.edu/mleek/Teaching/99-101/E-

5_Synthesis_Thesis_Statement.pdf 

A thesis statement in a literary analysis or literary research paper can take many forms. When 

given an assignment to analyze a work of fiction, poetry, or drama, you must first determine 

the requirements of the assignment. Make sure that you understand the nature of the 

assignment and that you follow the instructions of your professor. 

Useful Information: Literature is classified in categories, or genres, which have sub-

classifications or forms of their own. Being familiar with the characteristics of the genre in 

which the work is classified will provide context for your analysis of that work. In the list 

below, which is not exhaustive, are common forms of literature with the genres they 

represent. 

· Fiction: myths, parables, short stories, novels (picaresque, romance, historical, gothic, 

science fiction, mystery, modernist) 

·Poetry: sonnets, ballads, epics, limericks, elegies, free verse, odes, lyrics, villanelles 

·Drama: tragedies, comedies, theatre of the absurd 

· Nonfiction (sometimes called creative nonfiction): slave narratives, personal essays, 

memoirs, biographies, travel writing 

Once you decide what work you will analyze, you will begin the analysis of the work and do 

any research required. As you think about your topic, be sure to construct a thesis that will 

guide your analysis as well as serve to focus and organize your essay. A good thesis is 

specific, limited in scope and offers a perspective or interpretation on a subject. A literary 

thesis should be clear and focused, setting up an argument that the essay will support with 

discussion and details from the work. 

 

You would not want to make an argument of this sort: 

Shakespeare's Hamlet is a play about a young man who seeks revenge. 

That doesn't say anything-it's basically just a summary and is hardly debatable. 

A better thesis would be this:Hamlet experiences internal conflict because he is in love 

with his mother. 

That is debatable, controversial even. The rest of a paper with this argument as its thesis will 

be an attempt to show, using specific examples from the text and evidence from scholars, (1) 

how Hamlet is in love with his mother, (2) why he's in love with her, and (3) what 

implications there are for reading the play in this manner. 

“Mark Twain‟s Huckleberry Finn is a great American novel.” 

Not a great thesis statement. Why? 

                                                             
7  

https://facweb.northseattle.edu/mleek/Teaching/99-101/E-5_Synthesis_Thesis_Statement.pdf
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“In Huckleberry Finn, Mark Twain develops a contrast between life on the river and life 

on the shore.” 

Better, but still not quite there. What is missing? 

“Through its contrasting river and shore scenes, Twain‟s Huckleberry Finn suggests 

that to find the true expression of American ideals, one must leave „civilized‟ society and 

go back to nature.” 

Still better? Why does this thesis statement stand out as the best? 

Adapted from Purdue OWL, GPC Tutoring Center, and Writing the Literary Analysis by 

Brian Yothers 

#1 The thesis may focus on an analysis of one of the elements of fiction, drama, poetry or 

nonfiction as expressed in the work: character, plot, structure, idea, theme, symbol, 

style, imagery, tone, etc.  

 

Example:  
In ―A Worn Path,‖ Eudora Welty creates a fictional character in Phoenix Jackson whose 

determination, faith, and cunning illustrate the indomitable human spirit.  

 

Note that the work, author, and character to be analyzed are identified in this thesis statement. 

The thesis relies on a strong verb (creates). It also identifies the element of fiction that the 

writer will explore (character) and the characteristics the writer will analyze and discuss 

(determination, faith, cunning).  

 

Further Examples:  
The character of the Nurse in Romeo and Juliet serves as a foil to young Juliet, delights us 

with her warmth and earthy wit, and helps realize the tragic catastrophe.  

 

The works of ecstatic love poets Rumi, Hafiz, and Kabir use symbols such as a lover‘s 

longing and the Tavern of Ruin to illustrate the human soul‘s desire to connect with God.  

 

#2 The thesis may focus on illustrating how a work reflects the particular genre‟s forms, 

the characteristics of a philosophy of literature, or the ideas of a particular school of 

thought.  

 

Example:  

―The Third and Final Continent‖ exhibits characteristics recurrent in writings by immigrants: 

tradition, adaptation, and identity.  

 

Note how the thesis statement classifies the form of the work (writings by immigrants) and 

identifies the characteristics of that form of writing (tradition, adaptation, and identity) that 

the essay will discuss.  

 

Further examples:  

Samuel Beckett‘s Endgame reflects characteristics of Theatre of the Absurd in its minimalist 

stage setting, its seemingly meaningless dialogue, and its apocalyptic or nihilist vision.  

 

A close look at many details in ―The Story of an Hour‖ reveals how language, institutions, 

and expected demeanor suppress the natural desires and aspirations of women.  
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#3 The thesis may draw parallels between some element in the work and real-life 

situations or subject matter: historical events, the author‟s life, medical diagnoses, etc.  

 

Example:  
In Willa Cather‘s short story, ―Paul‘s Case,‖ Paul exhibits suicidal behavior that a caring adult 

might have recognized and remedied had that adult had the scientific knowledge we have 

today.  

 

This thesis suggests that the essay will identify characteristics of suicide that Paul exhibits in 

the story. The writer will have to research medical and psychology texts to determine the 

typical characteristics of suicidal behavior and to illustrate how Paul‘s behavior mirrors those 

characteristics. 

Further Examples:  
Through the experience of one man, the Narrative of the Life of Frederick Douglass, An 

American Slave, accurately depicts the historical record of slave life in its descriptions of the 

often brutal and quixotic relationship between master and slave and of the fragmentation of 

slave families.  

 

In ―I Stand Here Ironing,‖ one can draw parallels between the narrator‘s situation and the 

author‘s life experiences as a mother, writer, and feminist. 
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More examples  

(Taken from: 
8
https://www.gvsd.org/cms/lib/PA01001045/Centricity/Domain/730/Thesis%20Statement%20W

orkshop.docx) 

 

TOPIC QUESTION AND THESIS STATEMENT 

Character  In The Scarlet Letter, Nathaniel Hawthorne depicts Pearl as alien to her society until 

her father acknowledges her. 

 

Relationships among 

Characters 

In The Catcher in the Rye, Salinger shows that the relationship between Holden and 

Phoebe acts as a positive force on Holden. 

 

Themes The Adventures of Huckleberry Finn is a satire on racism as depicted through the 

characters Huck and Jim. 

Style: Effective use 

of imagery, 

foreshadowing, or 

symbolism to 

advance character 

development, theme 

or artistic purpose 

Through the use of images and symbols in The Catcher in the Rye, Salinger reveals 

many subtleties about Holden's sensitive personality 

Style: The point of 

view, or narration 

advance character 

development, theme  

or artistic purpose 

The final fifth of The Adventures of Huckleberry Finn does not help fulfill Mark 

Twain's artistic purpose in the novel. 

 

Setting The raft on the Mississippi River in The Adventures of Huckleberry Finn is a place 

with different rules than the towns along the river. 

Structure In The Adventures of Huckleberry Finn, Mark Twain uses the river journey to 

illustrate Huck's increasing awareness of the moral hypocrisy in the "civilized" 

South. 

 

Historical Context: 

The social, political, 

and cultural climate 

in which the author 

lived and the novel 

was created 

Arthur Miller changed some of the facts about the Salem Witch Trials in his play, 

The Crucible,to advance his artistic purpose. 

Critical Overview: 

Background on 

critical reputation of 

the novel including 

controversies 

What reasons do critics have for censoring The Adventures of Huckleberry Finn? 

Subordinate questions: Is the novel obscene? Is the novel racist? Is the language too 

coarse? Is it immoral? 

 

Table 2 : Sample Literary Thesis Statements 

 

                                                             
8  

https://www.gvsd.org/cms/lib/PA01001045/Centricity/Domain/730/Thesis%20Statement%20Workshop.docx
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III. Research questions 

A. Overview  

The research questions are a restatement of the objective(s)/hypothesis(s) in the interrogative 

mode. They should be researchable and answerable questions:  

 ―Researchable‖ implies that the answers to the questions should require some type of 

field work and data collection; for example, in a study about the issue of cheating in 

exams, a researchable question should not what does cheating mean? The answer to 

this question requires doing readings and synthesizing information from those 

readings.  A section about the definition of cheating in exams will be included within 

the chapter of the review of literature. However, a question like ― to what extent do 

students cheat during exams? ― is a researchable question as it requires collecting data. 

 ―Answerable‖ implies that you should have the resources and tools via which you can 

elicit data to answer those questions 

The research questions: 

 Are an organizing element for the topic under study 

 Focus your investigation into a narrow topic area and guide every aspect of research 

project, including:  

o literature search,  

o design of study,  

o data collection,  

o data analysis,  

o interpretation of results, and even direction of discussion 

 Answer the question: What do I want to know about by my topic? 

o Remember that possible research questions for any topic are endless!!! 

o The point is to focus on one small piece of the topic= choosing an aspect of the 

issue that has not been previously investigated or an aspect that you can 

investigate using different research designs, approaches and data collection 

procedures 

 Research questions can also help identify: 

o The study's methodology as qualitative or quantitative( Quantitative questions 

lean toward numerical results while qualitative questions lean toward more 

open descriptions) 

http://www.examiner.com/examiner/x-19273-San-Jose-Scholarly-Research-Examiner~y2009m9d1-Choosing-between-qualitative-and-quantitative-research-methodology
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o Quantitative questions: Who code-switch more? Males or females? 

o Qualitative questions: Why do the group code-switch more than the other?  

Keywords:« who" and "why."  

Types of Questions  based on the objective and hypothesis (es) 

 

—Descriptive 

 

—Relational 

 

—Causal 

 

An example 

To illustrate, let‘s say you are working on a study about cheating in Baccalaureate exams.  

These are your research objectives and research hypothesis: 

The objective of the study 

The study aims to investigate the factors behind students‘ cheating at the BAC exams. It also 

attempts to determine the impacts of cheating on the students and the education system. 

Research hypothesis 

In this study, it is assumed that lack of morals and lack motivation are more likely to be the 

reasons behind the increasing rates of cheating among BAC students.  

Your research questions can be determined as follows: 

1. To what extent do students cheat during the BAC exam? QN 

2. What is the profile of the students who cheat during the BAC exam? QN 

3. What are the tools that students resort to in order to cheat? QN 

4. In which subjects do students cheat the most? QN 

5. What are the reasons behind cheating? QL QN 

6. What are the impacts of cheating? QL QN 

7. What are the measures to be adopted in order to reduce the rate of cheating? QL QN 

The types of questions used are: 

 Questions 1, 2, 3 ,4 and 7 are descriptive questions 

 Questions 5 and 6 are causal questions 
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 If you are to test the relationship between two specific variables, a relational question 

should be added (e.g: is there a relationship between lack of motivation and cheating 

in the exams?) 

In terms of how the research questions help you with the review of the literature, your 

readings will focus on the items raised by your questions in general: the frequency of 

exam cheating among students, the factors behind and the impacts of cheating in exams. 

 

Interms of how the research questions help you identify the research approaches and the 

data collection procedures to be used: 

 The study uses both the qualitative and the quantitative approaches: 

o Questions 1, 2, 3 and 4 can be quantitative questions; thus, they require the use 

of quantitative data collection procedures to elicit data. 

o Questions 5, 6 and 7 can be both quantitative and qualitative; thus, they require 

the use of both quantitative and qualitative data collection procedures. 

PS: There is not a clear-cut rule though. You can approach an issue solely from either 

the quantitative or the qualitative approaches 

In terms of how the research questions help you with data analysis, the sections to be 

included in your analysis chapter should mirror those research questions but NOT in 

the interrogative mode. The sections of the analysis chapter will be as follows: 

1. Frequency of students‘ cheating during BAC exams 

2. Profiles of students cheating during BAC exams 

3. Tools students use to cheat during BAC exams 

4. Subjects cheated at the most during BAC exams 

5. Reasons behind students‘ cheating in BAC exams 

6. Impacts of students‘ cheating in BAC exams 

7. Measures to address the issue of BAC exam cheating 
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B. Examples  

 

Example 1 :The issue of little maids‟ exploitation  

1. To what extent are under age girls exploited as maids in the city of Fez? 

2. What is the profile of the employers? 

3. What are the different chores these girls are assigned? 

4. What is the average salary that these girls get? 

5. What are the reasons behind the exploitation of little maids? 

6. What are the impacts of the exploitation of little maids? 

7. To what extent can the legislative laws recently enacted help address the issue of under 

age girls‘ employment?  

 

 
Example 2 : The issue of sexual harassment  

1. To what extent do women face sexual harassment in public transportation in Fez? 

2. Who are the females facing sexual harassment in public transportation in Fez? 

3. Who are the male harassers? 

4. In which means of public transportation are women harassed the most? 

5. What are the types of sexual harassment faced? 

6. What are the factors behind sexual harassment? 

7. What are the impacts of sexual harassment? 

 

Example 3 : The issue of students‟ violence towards teachers 

1. To what extent are students violent towards their teachers? 

2. Who are the students …./what is the profile of the students who are violent against their 

teachers?  

3. What is the profile of the teachers who face violence? 

4. What are the common violent acts that teachers face? 

5. What are the factors behind the students‘ violence towards their teachers? 

6. What are the impacts of this violence on both the teachers and the students? 
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Example 4 : The issue of the attitudes towards sex education  

1. What are the educators, students and parents‘ attitudes towards implementing sexual 

education?  

2. What are the motives behind the positive attitudes towards sexual education ? 

3. What are the motives behind the negative attitudes towards sexual education?  

4. To what extent can sexual education be implemented?  

5. How can sexual education be implemented? 
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IV. Topic Formulation &Outlining 

 

A. Overview: Topic Formulation  

The title to be provided for your thesis should: 

 Mirror your research objectives 

 Answer the what, the who and the where questions 

Therefore, the use of the following expressions is very important as they show exactly what 

the purpose of the study is, who is involved in the study and where the study is conducted: 

 

A study of…  

An investigation of 

A comparison between 

An analysis of…. 

 

The use of  

The impact of 

The relationship between 

The representation of 

 

Attitudes towards 

Perceptions of  

A ……………………    

approach to  

 

 

………………As a Case Study 

The Case of ……………………….. 

With Special Reference to …………………………. 

B. Examples 

 

Example 1: An Investigation of the Exploitation of Under-Age Maids 

The Case of the City of Fez 

 

Example 2: An Investigation of Sexual Harassment in Public Transportation 

The case of Females in the City of Fez 

 

Example 3: A Study on Students‟ Violence against Teachers 

With Special Reference to High Schools in the City of Fez  

 

 

Example 4:Attitudes towards the Implementation of Sex Education in Moroccan Schools 

The Case of Students, Parents and Teachers in the City of Fez 

 

 

 

 

 

 

 

 

 

 



RESEARCH METHODOLOGY GUIDE 32 

 

 
 

C. Overview: Outlining 

 

Outlining is an important step in organizing a paper. When done well, it clearly shows the 

relationships between ideas in your paper and provides a plan for writing. It also helps you to 

think about your topic and to reach the level of synthesis and evaluation in learning. Further, 

it can help you to determine whether you have researched the topic thoroughly. Finally, it can 

help you to determine whether the paper makes a convincing argument, before you spend time 

agonizing over grammar, sentence structure, word choice, and transitional sentences (etc.). 

 

General tips : 

 Work from your research objective(s), thesis statement or research hypothesis and 

research questions.  

 Use parallel grammatical structure for parallel levels in the outline. In other words, if A. 

and B. are nouns,C. and D. must be nouns as well.  

 The system of numbers and letters is important (for example, 1. 2. 3., with subtopics 

lettered A. B. C. under each number) because they reflect the logic of the outline. 

 Use either the topic outline or the sentence outline and be consistent. 

 

Your general outline should include the following chapters and sections: 

Introduction  

I. Literature review  

II. Methodology  

III. Analysis  

IV. Discussion  

Conclusion and Implications  

 

A more detailed version of your outline should include the following: 

 

Introduction  

    Motivation (Why this work is important)  

Research hypothesis or Thesis Statement 

Objectives (Goals of this paper)      

    Research questions  

   Organizational overview of paper = Research blueprint  

I Literature Review  
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A. Heading for topic area A 

B. Heading for topic area B  

C. Heading for topic area C  

D. Heading for topic area D 

II Methodology 

A. Research  hypothesis 

B. Resrach objectives 

C. Research questions  

D. Research variables  

E. Sample population  

F.  Research approaches 

G. Data collection procedures  

H. Limitations  

III Analysis: (What was found) [Sometimes this is combined as Results and Discussion]  

A. Heading for results of first major task (or Results/Discussion topic area E)  

B. Heading for results of second major task (or Results/Discussion topic area F)  

C. Heading for results of third major task (or Results/Discussion topic area G) 

Conclusion & Implications 

    Summary of objectives and approach of this paper  

    Major findings of this paper  

    Important implications of this paper's findings (e.g. for policy)  

    Needed future work in the field 

Bibliography  

Appendices  

Some points to consider:  

 Your first outline is a preliminary one; it will be adjusted and re-adjusted 

throughout the process of doing research 

 Many sections and sub-sections will be added, removed or modified  

 The more thorough your readings are about the issue under investigation the 

more you will be able to polish and finalize your outline  
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D. Examples  

Example 1 : The issue of little maids‟ exploitation 

Introduction  

Motivation / research problem 
    Research hypothesis or Thesis Statement 
Objectives  
    Research questions  
    Research blueprint  
 

I. Review of the Literature 

1. Prevalence of child labor worldwide 

2. Types of child labor 

3. The reasons behind child labor 

4. The impacts of child labor 

5. International child labor laws 

6. Child labor in Morocco 

a. Legislative laws 

b. NGOs  

II. Methodology 

1. Research hypothesis and research objectives 

2. Research questions 

3. Research variables 

4. Population sample 

5. Research approach(es) 

6. Data collection instruments 

7. Limitations  

III. Analysis  

1. The frequency of exploiting little maids in the city of Fez 

2. The profiles of the employers 

3. The chores assigned to the little maids 

4. The little maids‘ average salary 

5. The reasons behind the exploitation of little maids 

6. The impactsbehind the exploitation of little maids 

7. The measures to address the issue of little maids 

Conclusion & Implications  

Bibliography  

Appendices  
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Example 2 : The issue of sexual harassment  

Introduction  

    Motivation / research problem 

    Research hypothesis or Thesis Statement 

    Objectives  

    Research questions  

    Research blueprint  

 

I. Review of the Literature 

1. Definition of sexual harassment  

2. The prevalence and rates of sexual harassment  

3. The types of sexual harassment  

4. The factors behind sexual harassment  

5. The impacts of sexual harassment  

6. Measures to address sexual harassment  

6.1.Sexual harassment worldwide: laws 

6.2.Sexual harassment in Morocco  

a. Legislative laws 

b. NGOs 

II. Methodology 

1. Research hypothesis and research objectives 

2. Research questions 

3. Research variables 

4. Population sample 

5. Research approach(es) 

6. Data collection instruments 

7. Limitations  

III. Analysis  

1. The frequency of sexual harassment in public transportation in Fez 

2. The profiles of the females sexually harassed 

3. The profiles of the male harassers  

4. The types of sexual harassment in public transportation 

5. The means of transportation where sexual harassment occurs the most 

6. The factors behind sexual harassment  

7. The impacts of sexual harassment  

Conclusion & Implications  

Bibliography  

Appendices  

 



RESEARCH METHODOLOGY GUIDE 36 

 

 
 

 

Example 3: The issue of students‟ violence against teachers 

Introduction  

Motivation / research problem 

    Research hypothesis or Thesis Statement 

Objectives  

    Research questions  

    Research blueprint  

I. Review of the Literature 

1. Definition of school violence 

2. The prevalence of school violence  

3. Direction of school violence 

a. Teachers‘ violence against students 

b. Students violence against teachers  

c. Students‘ violence amongst each other 

4. Students‘ violence against teachers 

a. Violent acts faced by the teachers  

b. Factors behind students‘ violence against teachers 

c. Impacts of students‘ violence against teachers 

d. Measures to address the issue of students‘ violence against teachers 

 

II. Methodology  

1. Research hypothesis and research objectives 

2. Research questions 

3. Research variables  

4. Population Sample 

5. Research approaches  

6. Data collection procedures  

7. Limitations 

III. Analysis  

1. Frequency of students‘ violence against the teachers in HS Fez  

2. The profiles of the students violent towards their teachers in HS in Fez  

3. The common violent acts teachers face in HS in Fez  

4. Factors behind students‘ violence against teachers in HS in Fez 

5. Impacts of students‘ violence against teachers in HS in Fez 

Conclusion &Implications  

Bibliography  

Appendices  
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Example 4: The issue of attitudes towards sex education  

Introduction  

Motivation / research problem 

    Research hypothesis or Thesis Statement 

Objectives  

    Research questions  

    Research blueprint  

 

I. Review of the Literature 

1. Definition of sex education 

2. Importance of sex education 

3. Attitudes towards sex education  

4. Sex education worldwide 

5. Sex education in Morocco 

 

II. Methodology  

1. Research hypothesis and research objectives 

2. Research questions 

3. Research variables  

4. Population Sample 

5. Research approaches  

6. Data collection procedures  

7. Limitations 

III. Analysis  

    1. Educators, students and parents‘ attitudes towards implementing sexual education 

    2. The motives behind the positive attitudes towards sexual education  

    3. The motives behind the negative attitudes towards sexual education 

    4. The extent to which  sexual education can be implemented 

    5. How sexual education can be implemented 

 

Conclusion &Implications  

Bibliography  

Appendices  
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V. Thesis Introduction  

 

A. Overview 

After defining the following: your research problem, hypothesis or thesis statement, 

objectives and questions, and after writing your preliminary outline, the next step is to write 

the first draft of your thesis introduction. Just like the preliminary outline, your introduction 

can be modified and re-adjusted throughout the process of conducting research. 

 

 

The components of the introduction include the following: 

Model  Common sense  Thesis format  

Rational of the study/ 

motives  

How problematic the issue is 

Why is it a problem 

The arguments supporting 

the problem (facts, 

studies…etc) 

Intro  

The objective  Why the study is important Intro  

Thesis statement or 

hypothesis statement  

Interpretation /Assumption  Intro  

Research questions  What to answer  Intro  

*Thesis blueprint  How the thesis will be 

organized + the content of 

each chapter 

Intro  
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B. Examples 

It is worth mentioning that thesis introductions are usually longer and more elaborate than 

article introductions or small-scale research paper introductions; however, allof them follow 

the same structure and should include the same content.   

The following examples of introductions are on the issues of sex education and gender 

equality
9
.  

Example 1: A study on attitudes towards sex education 

Sexual education is defined as ―an age-appropriate, culturally relevant approach to 

teaching about sex and relationships by providing scientifically accurate, realistic, non-

judgmental information. Sex education provides opportunities to explore one‘s own values 

and attitudes and to build decision- making, communication and risk reduction skills about 

many aspects of sex‖ (UNESCO, 2009).   

In this age of media and mass advent technologies, children are always in jeopardy to 

receive information about sex and sexuality from the wrong sources. For this reason, sexual 

education's importance lies in helping children build the necessary knowledge, skills and 

motivation to make healthy decisions about sex and be aware of the physical changes that 

mark their bodies during the period of puberty. Moreover, its importance lies in guiding them 

to make the right, healthy and appropriate decisions when it comes to their sexual life.To 

illustrate, the importance of integrating sexual education in school curricula falls in teaching 

teens to be more responsible and equitable in their attitudes towards the other sex. Both boys 

and girls must also be aware of the implications of having a sexual intercourse (Roleff, 1999). 

The UNESCO‘s volumes about sexual education emphasize also on the role assumed by this 

subject to sensitize teens of the risks of pregnancy , sexually transmitted infections including 

HIV , date rape , sexual exploitation and unpredicted pregnancies ( UNESCO , 2009) .  

While sexual education is a common school subject in many western countries, it 

continues, however, to be a widely debated topic in the area of education in Morocco, and 

continues to be conceived controversially amongst the Moroccan society. To simplify, some 

believe that information about sexuality are a taboo that should be reserved confidentially 

while others believe that sexual education should be a part of the curriculum.Therefore, it 

should be taught by professors who are specialized in the area of sexual education. According 

to Hakim Hdidou, the consultant and director of a socio-educational survey conducted in 

                                                             
9
 The introduction samples are part of a class workshop held with students from the MA 

program on Women and Gender Studies at Sidi Mohamed Ben Abdellah University-Faculty 

of Letters and Human Sciences- Dhar El Mehraz – Fez Morocco (2017-2018 cohort), and they 

are the students‘ own products. 
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partnership with the ministry of education concluded that 61.1% of Moroccan students have a 

positive attitude towards the involvement of sexual education in high school. The study has 

questioned 5,236 students in private and public high schools, in urban and rural areas of all 

the regions of Morocco (Arbaoui, 2016). 

The debate about sexual education has been intensified ever since the Moroccan ministry 

of national education and Moroccan modern industries have approved an agreement for the 

introduction of a program that involves teaching sexual education in 2014(Arbaoui, 2016).The 

implementation of this program relies chiefly on an effective collaboration between both the 

ministry of health and the ministry of education, with an involvement of all their staff that 

mainly includes teachers. Well-trained and qualified teachers play a great role in accurately 

delivering the valid and proper information about sex. However, teachers‘ attitudes towards 

sexual education involvement in the curricula vary from one to the other. 

Accordingly,‗‗UNESCO reported that it is important to acknowledge that teachers have their 

personal, cultural and traditional beliefs and values and these affect their comfort, willingness 

and ability to teach sensitive topics in the appropriate language‘‘(Kasonde,2013). 

In this study, it is hypothesized that the more educators, students and parents are open to 

implementing sexual education in school, the less problems students may encounter in their 

sexual life. 

The objective of the study is to investigate educators, students and parents‘ attitudes towards 

sexual education. The study also aims to unveil the motives behind those attitudes as well as 

their impacts.  

 This paper attempts to answer the following questions: 

 How do educators, students and parents perceive sexual education?  

 What are the educators, students and parents‘ attitudes towards implementing 

sexual education?  

 What are the factors behind the positive and the negative attitudes towards 

sexual education? 

 What are the impacts of both positive and negative attitudes towards sexual 

education?  

 To what extent can sexual education be implemented? 

 How can sexual education be implemented? 

This paper is mainly divided into five chapters. The first chapter, will be concerned 

with the review of the literature, provides an overview about sexual education as well as some 
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of the theories related to it. The second chapter, which is the methodology of the study, 

tackles the following points: the research hypothesis, research questions, and approaches, 

sample of the study, variables, and the limitations of the study. Chapter three which is the 

analysis chapter, deals with the interpretation of the data collected. Last but not least, the 

fourth chapter summarizes the findings of the study, whereas chapter five provides the 

implications of the study. 

Example 2: A study on attitudes towards gender equality 

Gender equality is a global issue, which has increased concern of national and 

international organizations. The increased presence of women in the labor market and the 

emergence of feminist ideas have brought about a growing emphasis on gender equality. 

Gender equality is regarded to be one of the core factors of any democratic society and the 

facilitator of economic growth and societal wellbeing. Morocco is often pointed out as a 

country that encourages gender equality in multiple fields, yet the attitudes towards gender 

equality differ from one person to another, from men to men, and from generation to 

generation. Significantly, the world increasingly affirms that men must be a part of achieving 

gender equality. However, the men‘s negative stereotypical perceptions of women and the 

fear of women becoming superior to them perpetuate attitudes that are more negative. 

The literature provides ample evidence supporting the fact that men‘s negative 

attitudes affect women‘s life. Starting with the reasons behind men‘s negative attitudes 

towards gender equality, an empirical research on men's gender-role conflict has been 

associated with poor psychological health, including low self-esteem, anxiety, personal stress, 

anger, depression, problems with intimacy, and negative attitudes toward seeking help 

(Ruchira et al., 2011, pp. 3-5).Wade and Brittan (2001) suggest that ―men who endorse a 

traditional masculinity ideology and/or who are dependent on a male reference group for their 

gender role self-concept are also likely to hold negative attitudes about racial diversity and 

women's equality and have attitudes conducive to the sexual harassment of women‖ (Wade 

and Brittan, 2001, p. 46). 

According to a study conducted by Ruchira et al. (2011), men who have negative 

attitudes towards women are more likely to use violence, affecting not only the women for 

whom they have violated but also the children in their lives, families and the community at 

large (Ruchira et al., 2011, p. 3). Additionally, gender inequitable attitudes are very common 

among men. She assets that ―men almost universally supported at least one gender inequitable 

statement […] About 20-29 percent of men strongly agreed with a number of gender 

inequitable statements, whereas only about 1-5 percent of men strongly disagreed with a 

number of gender inequitable statements‖ (Ibid). In a survey on men‘s view of equality,Lyons 

(2017) announced that the majority of men in Middle East and North Africa believe that 

women‘s place is in the home(Lyons, K., 2017, para. 2). The same reference further claims 

that ―nearly 10,000 people, aged between 18 and 59, were questioned with a majority of the 

men supporting a range of traditional and inequitable attitudes toward women, including a 

belief that they are not fit to be leaders, should not work outside the home, and that it is more 

important to educate boys than girls‖ (Lyons, K., 2017, para. 3). 
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Education has been found to have a deep positive impact on men‘s attitudes towards 

gender equality (Veronica et al. 2014, p. 1; Kruus et al., 2015). For Kostenko et al. (2014), the 

considerable increase in female labor has affected men's attitudes towards working women 

(Kostenko, Kuzmichev, and Ponarin, 2014, p. 1). They found that only a small population 

from different Arab countries support gender equality. Most of them are small groups of 

elderly and middle-aged people characterized by higher education and social status (Ibid). 

Likewise, fathers who had higher levels of education were significantly more likely to have 

gender-egalitarian attitudes especially ―when parents tend to endorse egalitarian gender 

attitudes, they become more acculturated‖ (Hispanic journal of behavioural sciences, 1996, p. 

343). 

Next to that, in the University of Colombo, a study on Knowledge and attitudes on 

gender equality and their correlates among the second year students revealed that a majority 

of respondents had a satisfactory level of overall knowledge on gender equality, with a mean 

of 59.28 % (Vidanapathirana et al., 2017, p. 35). However, knowledge on practical aspects 

such as gender equality indicators were not satisfactory in which the majority of the 

respondents had favorable attitudes towards gender equality (55.1%) and its various aspects, 

positive attitudes were found to be associated with female sex.  

Wade and Brittan (2001) assert that non-traditional masculinity ideology, feminine 

traits, and appreciating differences among men were related to positive attitudes about racial 

diversity and women's equality and not having attitudes conducive to sexual harassment 

(Wade and Brittan, 2001, p. 46).  

In this study, it is presumed that, unlike women, themen‘s negative stereotypical 

perceptions of women and the fear of women becoming superior to men are more likely to 

perpetuate more negative attitudes towards gender equality in English Department students 

FLDM Fez. 

This study aims at investigating the males and females students‘ attitudes towards 

gender equality in English Department students FLDM Fez. It also aims at determining the 

motives behind and the impacts of those attitudes. 

This paper attempts to answer the following questions: 

1. What are the males and females students‘ attitudes towards gender equality in 

English Department students FLDM Fez? 

2. What is the profile of male students, who are for/against gender equality in English 

Department students FLDM Fez? 

3. What is the profile of the female students, who are for/against gender equality in 

English Department students FLDM Fez? 

4. What are the reasons behind male/female students‘ positive and negative attitudes 

towards gender equality in English Department students FLDM Fez? 

5. What are the impacts of both male and female students‘ attitudes towards gender 

equality in English Department students FLDM Fez? 

This paper is divided into five chapters. Chapter I, which is the review of the 

literature, provides an overview about two major points. First, It tackles men‘s negative 

attitudes towards gender equality. Second, it discusses male students‘ positive attitudes 

towards gender equality. Chapter II, which is the methodology of the study, tackles the 
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following points: the research hypothesis, research questions, approaches, sample of the 

study, variables, and the limitations of the study. Finally, Chapter III is the analysis chapter; it 

includes five major points. First, it demonstrates male and female students‘ attitudes towards 

gender equality. Second, it tackles male students‘ profile who are for or against gender 

equality. Third, it discusses the profile of female students‘ who are for or against gender 

equality. Fourth, it revolves around the reasons behind male and female students‘ positive and 

negative attitudes towards gender equality. Finally, the study deals with the impacts of the 

male and female students‘ positive and negative attitudes towards gender equality on women. 

Chapter IV summarizes the major findings of the study while chapter V provides the 

implications of the study. 
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VI. References & The Review of Literature 

A. Overview : References  

While looking for references make sure of the following : 

 Keep your research objectives, hypothesis and questions in mind= these are the 

starting point 

 Card index the references you find in order to facilitate the task of writing your 

review of the literature  

 Understand the characteristics of scholarly references and master how to 

distinguish between sholarly and non-scholarly references 

 Evaluate the reliability of the references 

Check the link to know what to evaluate and how to evaluate your resources: 

10
https://www.library.cornell.edu/research/introduction#2Findingbooks,articles

,andothermater 

B. Overview : The Review of Literature 

Literature Review:  

 Use your research question as your guide in putting together your literature review. 

 The purpose of conducting a literature review is to show that you have evaluated the 

important material that has addressed your research question. 

 In addressing your research question, you will find literature that is organized in 

different ways: 

 By theoretical perspective  

 Methodological perspectives  

 According to specific questions within a subfield etc. 

 After discussing this literature, you will show why your approach is unique and 

different. 

 You need to choose the category with which you will organize your material 

 You might choose to create an excel file to organize your literature according to: 

your research question, how each author addresses the question, their theoretical 

approach (for example), identify gaps in the literature, their conclusion 

 You also might want to use card indexes for every reference you read as a way to 

KEEP YOUR NOTES ORGANIZED 

 

 

                                                             
10  

https://www.library.cornell.edu/research/introduction#2Findingbooks,articles,andothermater
https://www.library.cornell.edu/research/introduction#2Findingbooks,articles,andothermater
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Paper Title  

Authors  

Summary  

Problem Solved  

Claimed Contributions  

Directly-related work  

Methodology  

Conclusions  

Do Differently?  

What did you learn?  

 

Writing your literature review  

 Describe the general problem/issues surrounding your research question. Why is this 

significant? Explain 

 Reiterate your research question 

 Using the categories you have chosen, (ie. theoretical perspective…etc), discuss the 

literature as it relates to your research question 

 Address the central arguments in each of the readings you are using 

 After addressing all the literature in a category that you have created, discuss the 

strengths and shortcomings with these approaches : Are the limitations in theory? 2. 

Methodology? 3. Data collection? 4. Etc 

THINGS NOT TO DO 

 Trying to read everything!  

 Reading but not writing!  

 Not keeping bibliographic information! 

Tip:  
Annual Reviews of Sociology, Anthropology etc. generally have excellent examples of 

literature reviews. 

Reference: Booth, Andrew, Diana Papaioannou & A. Sutton (2012). Systematic Approaches 

to a Successful Lit Review, London: Sage pp.1-35, 53- 69 
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VII. Sample design 

A. Overview 

While trying to select a sample population, keep in mind the following (Kotari, 2004)
11

 

•Type of universe: finite vs infinite. In finite universe (population in a city, students 

number…etc)  the number of items is certain, but in case of an infinite universe (listeners to a 

specific radio program…etc) 

•Sampling unit: Sampling unit may be a geographical one =state, district, village, etc., or a 

construction unit such as house, flat, etc., or it may be a social unit = family, club, school, 

etc., or it may be an individual.  

•Source list: It is also known as ‗sampling frame‘: the names of all items of a universe (in 

case of finite universe only). If source list is not available, researcher has to prepare it. Such a 

list should be comprehensive, correct, reliable and appropriate.  

• Size of sample: This refers to the number of items to be selected from the universe= neither 

excessively large, nor too small+ it fulfills the requirements of efficiency, representativeness, 

reliability and flexibility. 

•Parameters of interest: In determining the sample design, one must consider the question of 

the specific population parameters (variables and charateristics) which are of interest.  

• Budgetary constraint: Cost considerations, from practical point of view, have a major 

impact upon decisions relating to not only the size of the sample but also to the type of 

sample. This fact can even lead to the use of a non-probability sample. 

•Sampling procedure: Finally, the researcher must decide the type of sample he will use i.e., 

he must decide about the technique to be used in selecting the items for the sample.  

There two major sampling techniques in research. The choice of one or the other depends on 

the initial size of your population, their accessibilty and level of collaboration. Sometimes a 

mixture of both sampling techniques can be used for selecting different sample populations. 

•Non- probability/non-random sampling: purposive and deliberate sampling 

•Probability/random sampling: sampling by blind chance= if a sample is chosen randomly, 

it will have the same characteristics as the whole universe  

e.g: systematic, convenience sampling, stratification sampling….etc 
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The sample population section of your methodology chapter has to include the following 

information : 

 What your sample is or who your sample is and how many you have. (You should also 

include background information about your population : e.g : percentage of males and 

females, percentage of different age categories….etc) 

 Why you chose that sample 

 Which technique of sampling you used in order to select your sample 

 Why you opted for this sampling technique 

Please note that in some research studies, your sample might be extracts from different 

ressources, videos, films, official documents, literary texts. The purpose in this case 

might be to analyze those texts and videos using a particular approach or to do 

content /discourse analysis…etc 
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B. Examples  

 

Example 1: The issue of the exploitation of little maids 

In this study, the population sample chosen is little girls from trural areas. 20 littles maids were 

selected to take part in the study. These little girls are under the age of 15, and they are hired as 

maids in different houses in the city of Fez. This population was chosen since it represents both the 

age category and the geographical areas affected by domestic child labor. 

Non-random sampling is the technique used in order to choose a representative sample of the 

maids. This technique of sampling was chosen because the population being studied is very limited 

and because the targeted age category is not very accessible.  

 

Example 2: The issue of sexual harassment  

In this study, the population sample chosen is urban Moroccan women who daily use public 

transportation in Fez; this population was selected because those females are the category, which 

is more prone to be sexually harassed. The age of the women selected varies between 15 and 65 

years old. The total of the women selected is 65. They were selected from different bus stations in 

different neighborhoods around Fez city.  

Random sampling is the technique used in order to choose a representative sample of those 

females. This technique of sampling was chosen since it is more objective, and it gives the chance 

to everybody to participate in the study. 

 

 

Example 3: the issue of students‟ violence towards teachers  

In this study, the population sample chosen is the urban Moroccan students and teachers 

from X High School in the city of Fez. This population was chosen since it represents the 

category more prone to be affected by the issue under study. The X high school chosen has 

previously witnessed different acts of violence against teachers. It is also located in a poor 

neighborhood, which is generally known for violent acts and crimes.  

The total number of students in X high school is 1000 students.  The representative sample which 

is equivalent to 15% of that total number is 150 students. The students‘ age is between 15 and 18 

years old. 50% of the students are males and 50% are females. The teachers selected teach 

different subjects at different levels at this X High school. 7 teachers are females, and 10 teachers 

are males.   

Random sampling is the technique used in order to choose a representative sample of 

students and teachers. This technique of sampling was chosen because it is more objective, and 

gives chance to everyone to participate in the study.  
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Example 4 : the issue of attitudes towards sex education  

The sample population chosen is 125 respondents whose ages vary between 15 years old and over 

45 years old. 56 % of the respondents are females, and 44% are males as illustrated in the Figure 

below : 

 

 

The segments chosen for the study are students (45%), teachers (21%) and parents (34%) as the 

following Figure illustrates : 

 

These populationswere chosen since they represent the ones who will be involved in both teaching 

and learning sex education. Moreover, their attitudes have a great weight in determining whether 

sex education can be implemented.Both the students and the teachers belong to different levels of 

education (primary, secondary, high school and the university).  

Random sampling is the technique used in order to choose a representative sample of those 

educators, students and parents. This technique of sampling was chosen because it is more 

objective, and it gives the chance to everyone to participate in the study 
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VIII. Research Approaches & Research Instruments 

A. Overview : Research Approaches 

The approach or approaches opted for in a research paper depend on : 

 The objetives of the study, the research hypothesis and questions to be 

addressed  

 The type of research conducted : exploratory, descriptive, analytical, 

experimental…etc 

 The size of the population 

 The accessibility and degree of collaboration of the participants  

There are three major research approaches: 

 The Quantitative approach aims for the generation of data in a quantitative way 

and for the analysis of that datain percentages and frequencies.  

 The Qualitative approach aims to investigate attitudes, opinions and behaviours 

and to process and analyze them qualitatively. 

 Mixed methods approach implies the use of both the quantitative and qualitative 

approaches. It usually involves the use of more than two data collection procedures 

(Triangulation) for the purpose of cross-checking and assuring the validity of the 

findings.  

The research approach(es) section of your methodology chapter should include the 

following: 

 The approach (es) chosen 

 The justification for the choice of the approach (es) 

 

 

 

 

 

 

 

 

 

 



RESEARCH METHODOLOGY GUIDE 54 

 

 
 

 

B. Overview : Research Instruments 

There are different quantitative and qualitative data collection procedures. The table below 

illustrates the main differences between them. 

 

 Quantitative Qualitative  

General 

framework 

Seek to confirm hypotheses about 

phenomena 

 

Instruments use more rigid style 

of eliciting and categorizing 

responses to questions 

 

Use highly structured methods 

such as questionnaires, surveys, 

and structured observation 

Seek to explore phenomena 

 

Instruments use more flexible, 

interactive style of eliciting and 

categorizing responses to questions 

 

 

Use semi-structured methods such 

as in-depth interviews, focus 

groups, and participant observation 

Analytical 

objectives 

To quantify variation 

 

To predict causal relationships 

 

To describe characteristics of a 

population 

To describe variation 

 

To describe and explain relationships 

 

To describe individual experiences 

 

To describe group norms 

Question 

format 

Closed-ended Open-ended 

Data format Numerical (obtained by assigning 

numerical values to responses) 

Textual (obtained from 

audiotapes, 

videotapes, and field notes) 

Flexibility 

in study 

design 

Study design is stable from 

beginning to end 

 

 

 

Participant responses do not 

influence or determine how and 

which questions researchers ask 

next 

 

Study design is subject to 

statistical assumptions and 

conditions 

Some aspects of the study are 

flexible (for example, the addition, 

exclusion, or wording of particular 

interview questions) 

 

Participant responses affect how 

and which questions researchers 

ask next 

 

Study design is iterative, that is, 

data collection and research 

questions are adjusted according 

to what is learne 

Table 3 : The differences between quantitatie and qualitative data collection procedures
12
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 Examples of qualitative data collection procedures: interviews, focus groups, 

projective techniques (Association techniques, completion techniques, construction 

techniquesand expressive techniques), content analysis, discourse analysis, 

observation(participant and non participant observation), document reviews, case 

studies, longitudenal studies  

 Examples of quantitative  data collection procedures: questionnaire, testing, 

experiments and quantitative observations  

For detailed definitions and explanations  of different qualitative and quantitative data 

collection procedures, check the following link and reference: 

https://www.cleverism.com/qualitative-and-quantitative-data-collection-methods/ 

Kumi (2011)  

 

The choice of data collection procedures depends on : 

 The research objectives, hypothesis and research questions 

 Thet type of research conducted 

 The approach (es) opted for 

 The size of the population 

 The accessibility and degree of collaboration of the participants  

The data collection procedures section of your methodology chapter should include the 

following: 

 The data collection procedures 

 The type of data each one will enable you to collect 

 The justification for the choice of the data collection procedure 

For the design of different data collection procédures, check the following references : 

Tip : Make sure to always pilot your data collection procedures before using them. 

 

 

https://www.cleverism.com/qualitative-and-quantitative-data-collection-methods/
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C. Examples  

Example 1 : The study of the exploitation of little maids 

Research approach 

In this study, the qualitative approach is used. The latter is helpful in eliciting in depth data and 

explanations about the issue of the exploitation of little maids in the city of Fez. 

Data collection procedures 

The data collection procedure to be used in this study is the interview. It is a qualitative data collection 

instrument used to explore a topic in considerable depth with a few people and to elicit people‘s 

viewpoints and why they hold those view points. This qualitative data collection procedure gives 

respondents the time and scope to talk about their opinions on a particular subject; it allows the researcher 

to elicit more in-depth information about the topic and gives the interviewer the power to control and give 

help if necessary. In this study, interviews will help in determining the profiles of the girls who are mostly 

hired as maids, the rural areas from which those girls mostly come,  the different factors behind and the 

impacts of their exploitation as little maids 

 

 
Example 2 : The issue of sexual harassment  

Research approaches 

Both the qualitative and the quantitative approaches will be used in this study. The quantitative 

approach will be helpful in determining the profiles of the female who get sexually harassed, in knowing 

the frequency via which they get sexually harassed and in finding out the different factors behind and 

impacts of sexual harassment. On the other hand, the qualitative approach will be useful in eliciting more 

in depth explanations about the profiles of the female harassed, why some female students think they get 

harassed, and how this sexual harassment can affect their life and can increase their sense of fear and 

insecurity.  

Mixing both approaches will increase the validity and the reliability of the data, and thus the quality of 

the findings.  

Data collection procedures: 

Questionnaire 
         The first data collection procedure to be used in this study is the questionnaire. It is a quantitative 

data collection instrument used to measure the quantity, amount and the frequency of something. One of 

the strengths of using a questionnaire in this study is to elicit quantitative data related to the frequency of 

sexual harassment, the profiles of both the harassers and the harassed women, the reasons behind and the 

impacts of sexual harassment.  

Interview guide 

Since one of the weaknesses of the questionnaire is its limitation with respect to eliciting in depth 

answers from the respondents, interviews will also be used to collect data. This qualitative data collection 

procedure allows respondents the time and scope to talk about their opinions and personal experiences on 

sexual harassment, and it allows the researcher to elicit in-depth information around this topic.  

Observation 

 Since one of the weaknesses of the interview is the possibility of bias from the interviewer and 

interviewee, Observation will also be used to collect data. This qualitative data collection procedure 

allows the researcher to eliminate subjective biases and collect information that are related to what is 

naturally and spontaneously happening. 
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Example 3 : The study on students‟ violence against teachers 

Research Approaches 

In this study, both the quantitative and qualitative approaches will be used. The quantitative 

approach would be helpful in determining the profiles of students who tend to commit violent acts 

against their teachers, finding out the factors lying behind such abusive behaviors, measuring out 

the indicators of violence against teachers and the forms of such aggressive acts directed at the 

teachers. On the other hand, the qualitative approach would be useful in eliciting more in depth 

explanations about why some students tend to commit violent acts against their teachers and the 

extent to which such aggressive acts would affect the teacher‘s wellbeing and the quality of 

education. The premise behind choosing to mix between both approaches is to increase the validity 

and the reliability of the data as well as the quality of the findings.  

Data collection procedures 

The first data collection procedure to be used in this study is the questionnaire. It is a 

quantitative data collection instrument used to measure quantities of data, frequencies, attitudes, 

opinions, interests and values. One of the strengths of using questionnaire as a data collection 

method in this study is to elicit quantitative data related to the profiles of students who tend to 

commit aggressive behaviors against their teachers and the factors behind students‘ abusive acts. 

Since one of the weaknesses of questionnaires is their limitation with respect to eliciting in depth 

answers and explanations from the respondents, interviews would be also used to collect data. This 

qualitative data collection instrument allows respondents the time and the scope to talk about their 

opinions on violence directed towards teachers and the extent to which teachers‘ wellbeing and the 

quality of education might be affected by students‘ aggressive acts. It also allows the researcher to 

elicit more in depth explanations and information from the respondents. The principle behind 

choosing these two different data collection procedures lies in the fact that they compensate for 

each other in order to give more credibility and validity to the study.  
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Example 4: The study on attitudes towards sex education 

Research approach 

         Both the qualitative and the quantitative approaches will be used in this study. The quantitative 

approach will be helpful in determining the profiles of the parents, high school students and teachers 

involved in the study, in measuring the extent to which they have either positive or negative attitudes, 

and in finding out the different factors behind and impacts of those attitudes. On the other hand, the 

qualitative approach will be useful in eliciting more in depth explanations about why parents, students 

and teachers have either positive or negative attitudes towards sex education, and how adding sex 

education to the curriculum is going to affect parents, students and teachers‘ attitudes. 

       Mixing both approaches will increase the validity and the reliability of the data, and thus the quality 

of the findings.  

Data collection procedures 

Questionnaire 

       The first data collection procedure to be used in this study is the questionnaire. It is a quantitative 

data collection instrument used to measure the quantity, amount and the frequency of something. One of 

the strengths of using a questionnaire in this study is to elicit quantitative data related to the attitudes 

towards sex education, the profiles of parents, high school students and teachers, and the reasons behind 

and impacts of their attitudes towards sexual education. 

Interview guide 

      Since one of the weaknesses of the questionnaire is its limitation with respect to eliciting in depth 

answers from the respondents, interviews will also be used to collect data.  This qualitative data 

collection procedure allows respondents the time and scope to talk about their opinions on a particular 

subject, and it allows the researcher to elicit in-depth information around the topic.  

Focus group 

      It is another method that will be used in this study. It is a qualitative data collection instrument used 

to elicit more answers regarding the students and teachers‘ attitudes towards sex education. This method 

is very practical in the sense that it allows us to generate answers from the respondents. Each focus 

group will contain eight respondents.  
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IX. Data Coding and Data Processing 

Coding data takes place during and after the step of collecting your data : 

 For quantitative data, make sure to code all your questionnaires and all the answers 

provided to the multiple choice questions, scale questions…etc asked in your 

questionnaire. This will make data processing via excel or SPSS for example very 

easy. Here is an example : 

1. What are the problems that you think students face in this course?( Please rank the choices 

from the most important to the least important) 

1. Lack of time and program overload  

2. Lack of money 

3. Lack of library resources 

4. Lack of commitment and motivation to do research  

5. Poor writing skills 

 For qualitative data, make sure to code all your interviews and give codes to similar  

behaviours observed or answers provided by our interiewees.    

 In studies using content analysis or discourse analysis, the codes assigned to the data 

are not usually in the form of numbers; they can be words, phrases or sentences 

standing for symboles, definitions, concepts, … etc. They are usually checked and 

revised by the researcher many times before finalizing them. 

 The respondents and the interviewees should also be given codes as a way to keep 

their indentity annymous and the information they provide you with confidential. For 

example : respondent 3, interviewee 10. If the profession, gender or any other 

characteristic of your participants is important you can refer to them using that 

particular characteristic ; for example: Female respondent 4, male interviewee 8 

Processing and displaying your data takes place after the step of coding it : 

In order to process your quantitative data, you need to first have it coded then processed 

via : Excel, SPSS, NVIVO…etc. Your findings will be then displayed in frequencies or 

percentages using tables and/or graphs. Those graphs and tables need to be numbered and 

given a title.  

In order to process your qualitative data, you need to first transcribe it then organize it 

into testimonies representing similar themes and categories. The qualitative data can also 

be processed via excel or Nviovo ; it can also be presented as testimonies.  

For more information check the reference : 

KUMAR 
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X. Data Analysis 

A. Overview  

Before starting the analysis of your data, make sure that you thouroughly understand 

your your topic 

 Literature available: what was written, what is missing…etc  

 Research objective  

 Research hypothesis= claim to be proved or disproved  

 Research questions+ data collection procedures   

 

The use of evidence to support arguments : 

 Where to use the evidence? 

In the analysis chapter:  evidence needs to be organized and classified according to the 

sections and subsections of the analysis chapter  

 Which data/evidence to use? 

Qualitative 

Quantitative  

Previous studies  

 How to use data/evidence: 

You shoulc mix data/evidence from both quantitative and qualitative findings = Statistics and 

testimonies  

Questionnaires should not be analyzed separately from interviews! 

Evidence from readings/previous studies should also be use (in the review of the literature we 

refer to the readings and then we analyze them; in the analysis chapter we start with the 

results and we support them with readings as more evidence from previous studies) 

Evidence does not speak for itself: why and how this evidence supports your 

argument should be clear = evidence is always evidence for or against something, 

and you have to make that link clear. 

 

Readers can't read your mind: Do not assume that readers know/understand 

what you are talking about because you think the point is obvious. 

 

Ask yourself these questions: 

 O.k., I've just stated this point, but so what? Why is it interesting? Why should 

anyone care? 
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 What does this information imply? 

 What are the consequences of thinking this way or looking at a problem this way? 

 I've just described what something is like or how I see it, but why is it like that? 

 I've just said that something happens-so how does it happen? How does it come to 

be the way it is? 

 Why is this information important? Why does it matter? 

 How is this idea related to my thesis? What connections exist between them? Does 

it support my thesis? If so, how does it do that? 

 Can I give an example to illustrate this point? 

 

Statistics, data, charts, graphs, photographs, illustrations 

The best evidence for your argument is a hard fact or visual representation of a fact 

 This type of evidence does not speak for itself:  

- Create context for your reader and draw the connections you want him or her to make.  

- Remember !statistics, charts, graph, photographs, and illustrations are all open to 

interpretation= Guide the reader through the interpretation process.  

- Cite the origin of your evidence if you didn't produce the material you are using 

yourself. 

 Tables, charts….etc: 

 Need to be numbered  

 Need to be given clear titles: reflecting the point you are trying to make  

 Qotations  

Quote if you can't say it any better and the author's words are particularly brilliant, witty, 

edgy, distinctive, a good illustration of a point you're making, or otherwise interesting. 

Quote if you are using a particularly authoritative source and you need the author's expertise 

to back up your point. 

 What to quote?  

Testinomies elicited from open questions (questionnaires) + data via interviews  

How to use them? QUOTE= use verbs of transitions 

Respondent 12 stated ‗‘    ‗‘ 

Respondent 3 insisted on his argument saying ‗‘   ‗‘ 

You can also quote other researchers  

 How to quote? 

A quotation can't speak for itself.  
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Avoid "plop quotations," that is, quotations that are just dropped into your paper without any 

introduction, discussion, or follow-up 

Introduce the quotation with your own words and integrate it grammatically into the sentence.  

Reproduce the exact wording, punctuation, capitalization and spelling of the original, 

including errors. Supplementary information should be enclosed:  

 in square brackets if within the quotation. Ex He felt that "it [the essay] should be 

analytical rather than descriptive.‖  

 in parentheses if after the quotation. 

 Insert the word [sic] in square brackets after an error in the original. Ex ―I enjoy 

writtin [sic], but I find it difficult.‖ 

Use the proper punctuation to introduce quotations.  

Use commas after an explanatory tag such as he said, she explained, they wrote, etc. e.g.,  

In his epilogue, Roberts stated, "I can't allow this abomination to continue.‖  

Use a colon when the words introducing the quotation form a complete sentence, when you 

are introducing a verse quotation, or when a longer quotation is set off from the text. e.g.,  

She concluded with this statement: "I can't allow this abomination to continue.‖  

Use no punctuation when the quoted words form part of the sentence. e.g.,  

She stated that she could not "allow this abomination to continue.‖  

 

Use the proper punctuation to end quotations.  

 Commas and periods are placed inside the final quotation mark. 

 Semi-colons and colons are placed outside the final quotation mark. 

 Question marks and exclamation points are placed inside only if the quotation is a 

question or an exclamation. 

 Long quotations are put in a bloc  

 If they exceed 4 lines/ 40 words  

 No quotation marks 

 Indent  

 Ellipsis […]: indicating that some words/sentences are omitted  

 

Writing your analysis chapter 

Analyzing your data is not a mere process of reporting and describing your data! 

Your analysis chapter is written in the form of analytical or argumentative essays  

Each essay has to include an introduction, a body and a conclusion 

The essay should include evidences that support the findings 



RESEARCH METHODOLOGY GUIDE 65 

 

 
 

You can start with quatitative data and support it with qualitative data or vice versa: 

choose the option that would best support your findings and display your evidences  

For more information on how to analyze quantitative and qualitative data check the 

following link and reference: 

https://blog.socialcops.com/academy/resources/qualitative-quantitative-data-analysis-

methods/ 

 

 

B. Example 

As mentioned earlier, the first step in the analysis of data is to organize your quantitative and 

qualitative findings according to the sections and subsections of your analysis chapter. 

Quantitative data is displayed as either Graphs or tables while qualitative data is displayed as 

testimonies supporting or refuting the quatitative data.  

Example 1 : The study on the exploitation of little maids 

The example illustrates quantitative and qualitative data corresponding to the forms of  abuse 

practiced on little maids. Data was collected using questionnaires and interviews
13

. 

Quantitative data: 

 

Ranking 

of the forms of abuse 

against little maids  Physical  Verbal  Sexual   

First 10 50 10 

Second 60 30 20 

Third 30 20 70 

Qualitative data:
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Verbal abuse 

Interviewee 2 (female) ―little maids are not respected at all […] Whether they do the job or 

not they are always insulted and yelled at‖ 

Interviewee 11 (female): ―not only does the housekeeper insult the little maid all members of 

the family start doing the same even the young kids‖ 

Interviewee 1 (female): ―because the maids are so young the employers usually scream at 

them to scare them and get them to do what they want‖ 

Physical abuse  

Interviewee 8 (female): Their age and small bodies are overlooked […] they are given chores 

which they are incapable of doing‖  

Interviewee 3 (male): ―When the little maids do not do what they asked they are physically 

punished […] they are beaten so hard‖ 

Sexual abuse 

Interviewee 1(male): ―it rarely happens but it is a reality that nobody can deny‖ 

Interviewee 3 (male): ―their young age and bodies  

Here is a student‟s attempt of the analysis of this data
14

: 

In Morocco, rural areas still until the present moment suffer from a dire marginalization 

that includes infrastructure, health services and most importantly education. As more girls 

drop out of school, the parents find no other options but to send them coercively to work as 

maids seeking financial help and assistance for the family. In this regard, these little maids, 

devoid of all their rights, are usually employed in alien environments where they are more 

likely to face physical, verbal and sexual abuse. The following Figure reflects the ranking of 

these forms of abuse according to the respondents. 

 

Figure 1: Ranking of the forms of abuse against little maids 

                                                             
14  
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          Concerning the first form of abuse, little maids have acknowledged that they are more 

susceptible of verbal abuse as 50% of them have acknowledged being verbally abused in their 

work locations. These maids have contended that they are usually insulted by their employers 

even if they meticulously do their assigned tasks. One female interviewee states the 

following: ―little maids are not respected at all […] Whether they do the job or not they are 

always insulted and yelled at‖. This form of insults is not exclusive the house keepers only, 

but extends also to the little children of the house hold as the female interviewee number 11 

emphasizes: ―not only does the housekeeper insult the little maid all members of the family 

start doing the same even the young kids‖. 

 The other major form of abuse is the physical one. Most of the time, the tasks given to 

girls do not match neither their age category nor their physical abilities. This is reflected in the 

statements of the female interviewee number 8 who argues that: ―Their age and small bodies 

are overlooked […] they are given chores which they are incapable of doing‖. If the maids fall 

short in accomplishing their tasks, they are often times brutally punished by their mistresses. 

This is reflected in interviewee number 3‘s statement: ―When the little maids do not do what 

they asked they are physically punished […] they are beaten so hard‖. 

 The final selected form of abuse is the sexual with 70 respondents choosing it. These 

maids‘ fragile age renders them more exposed to be sexually exploited in their work locations 

as evidenced by the following interviewee‘s statement: ―their young age and bodies make 

them look like easy prays‖. Despite the fact that one of the interviewees indicates that it rarely 

takes place, but nobody can deny its existence. 

To sum up, in front of the absence of the implementation of various legislations, these 

practices are rarely revealed or punished. The employment of underage girls and boys must be 

acutely banished and severely punished for its violation of their rights to enjoy normal child 

and teenage hood as well as of denying them of their rights of education, valuable and 

dignified work. 
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IX. Dissertation Proposal 

After you have selected a topic, the next step will be to write a dissertation proposal. Your 

proposal is the research plan, clearly describing how you expect to accomplish the goals of 

your study. It should be thoughtful, well written, and scholarly. 

Proposal format. Although academic programs may have specific format requirements, the 

outline below can be used as a general format for writing a proposal. Be sure to check with 

your supervisor for information on any discipline-specific format requirements. Proposals are 

typically between 10-40 pages, dependent on specific doctoral program requirements, and are 

the foundation for the first three chapters of your dissertation (e.g., Introduction, Literature 

Review, and Methods). You should use the chosen style guide of your discipline/program in 

preparing the proposal. 

Title page. (Include the title of the dissertation, your name, the date of the proposal.) 

Introduction, problem statement, and background. (Give a general introduction to the 

issue or research topic. State the problem and provide background information supported by 

literature review. Note how past research has addressed the problem, and identify similarities 

or differences in their methods or findings that have drawn you to study the problem.  

Purpose of the study. Briefly state what you hope to accomplish with your research. 

Justification and significance. Give specific reasons why this proposed research is important 

and how it will contribute to the discipline. Again, include citations from relevant literature. 

Research question(s) or hypothesis(es). From an understanding of the research problem, 

develop (a) concisely phrased research question(s) or hypothesis(es) that will be studied. 

Methodology. Describe the proposed research design and include the rationale for your 

choice of methodology identifying the advantages and disadvantages. Detail the following: 

study design, study type (e.g., qualitative or quantitative methods or mixed methods), study 

population, sample, sampling frame, and sampling techniques, data collection procedure(s) 

and instrumentation(s),measures to insure safety, confidentiality, and anonymity for human 

subjects,data analysis, and timeline. 

Definition of terms (optional). Create a glossary to define the terms used in your study. 

Limitations/Delimitations of the study (optional). Specify aspects of the study and methods 

or conditions imposed by the design itself that may limit findings and outcomes. Also identify 

delimitations or conditions imposed by the researcher that may limit findings or outcomes. 

In many qualitative studies, the boundaries of the study may be integrated into the discussion 

of context, methodology, and/or framing of the issues and need not constitute a special 
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chapter or section of the dissertation. 

Proposal Guidelines 

 Important points must be supported by citations of important research and theory.  

 References should include classic texts as well as current sources that have been 

 published within the past five to 10 years (dependent on your topic and disciplinary 

area). 

 Literature should represent all aspects of the topic.  

 Secondary citations/sources are not appropriate in most instances. If the writer cannot 

 find and verify the primary source of an original quote or passage, the citation may not 

beused.  

 Popular magazines and popular websites are inappropriate sources to cite. 
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IIX.Thesis Format Guidelines 

An MA and PhD theses area serious academic work. They must look serious. All forms 

of  embellishments (in dedication for instance) such as flowers, candles etc must not feature in 

a thesis. 

Pages must not be put in frames. 

TITLE PAGE:  

Must have the University logo only:  

Is not Numbered 

The title illustration (if used) must be directly relevant to the thesis 

topic  

 

PAGE 

1. Page margins: Use 2.5 space for page margins: top, bottom, left, 

right 

2. Pages should not be framed, nor should you use embellishments 

such as flowers etc.  

3. Pagination: bottom centre of the page, Arabic numerals, starting 

from introduction.  

4. Title page is  NOT numbered but counts as page. 

5. Preliminary pages: Acknowledgments, abstracts and list of 

illustrations, contents use lower case Roman numerals (iii, iv, v, vi, etc.). 

6. The number of a page must be in Times new Romans, and 

placed bottom centre of the page. Don‟t put it between square brackets or 

hyphens such as   (5) and -5- etc. 
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7. Type the word  ACKNOWLEDGMENTS , 

ABSTRACTS AND LIST OF ILLUSTRATIONS, 

CONTENTS in all uppercase letters, centre page 

ABSTRACTS: 

8. The abstract pages should immediately follow the title page. 

9. Provide  Abstract in Arabic (مقتضب) and abstract in English, 

one page (preferably two paragraphs), with keywords (لكلمات المفاتيح) 

10. Do not include diagrams, images, abbreviations, references, or 

footnotes in the abstract.  

11. Arabic abstract must include at the top title of dissertation and you 

name in Arabic.  

12. The length of the abstract should be limited to 350 words. 

13. The abstract consists of:  a brief statement of the problem;   a brief 

exposition of the method or procedures used;   a condensed summary of the 

findings of the study. 

 

 

 

 

 

 

 



RESEARCH METHODOLOGY GUIDE 74 

 

 
 

 

CONTENTS 

1. Dedication should not feature in the table of contents. 

2. Contents organization: Use Roman numerals (I, II, IV, V, etc) for Parts 

titles, CAPITALIZE (Upper Case) ENTIRE TITLES OF 

PARTS AND BOLD SIZE 18), Arabic numerals for chapter titles 

(Capitalize Initials of Chapter Headings, Size 16, Bold) , the 

alphabets for sections (Capitalize Initials of Section Titles, Bold, 

Size 14) 

3. Headings (titles of parts, chapters and sections) should not end with a 

period 

4. Order of Sections: Manuscript should be ordered as follows: 

Title page; 

Acknowledgments; 

Abstract in Arabic  

Abstract in English 

Table of Contents; 

List(s) of tables, figures, charts, graphs, illustrations, etc., if used; 

Text; 

Bibliography; 

Appendices (if any). 
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SAMPLE TABLE OF CONTENTS 

 

TABLE OF CONTENTS 

 

 

ACKNOWLEDGEMENTS                                                                                  ii 

ABSTRACT IN ARABIC                                                                                    iii 

ABSTRACT IN ENGLISHiv 

LIST ILLUSTRATIONS                                                                           v   
 

INTRODUCTION  1 

 

PART I: THEORETICAL BACKGROUND  

 
1. Said's Orientalism                                                                           7 

 

a. Deconstructing Orientalism                                                                     7 

b.  Form as a Form of Orientalist Ideology17  

2. Heterogeneity of Colonial Discourse                                            38 
 

a. Discursive Inconsistencies and Slippages of Colonial Authority              38 

b. Discourse of Difference and Counter-Orientalist Discourse54 

 

 

TEXT 

14. Black font is used throughout the dissertation 

15. In the Text, leave space between titles and text 

16. Text must be in Times New Romans (including footnotes, 

bibliography etc) 

17. Font size in text: 12.  
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18. The text must spaced 1,5.  

19. Each paragraphs must be indented throughout the entire document. 

20. No blank lines between paragraphs  (don't leave extra space 

between paragraphs). 

21. The document text must be left-justified and right-justified. 

22. Four or more lines of a quotation (block quotes) should be set off 

from the main text. Visually distinguish block quotes from a text by separating it 

from the text using a blank line and indent quotes 2 from left-hand margin. 

Justify quote with the text. Quotes are in the same font, same size, same spacing 

like the text. No bold, no italics, no quotation marks etc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



RESEARCH METHODOLOGY GUIDE 77 

 

 
 

LIST OF   ILLUSTRATIONS 

List of illustrations includes all tables, maps, charts, graphs, photographs, 

drawings, stills from movies, etc.  

Position  

 

The List of illustrations will come after the Contents page (on a separate page) 

and before the Introduction 

Format: 

 Figure 1, Title/caption of the illustration, source (title o f commercial, film, TV 

programme), date                                                                             page number  
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FOOTNOTES: 

23. Use font 11 for footnotes (Times New Romans) 

24.  Footnote: Single space. Number all footnotes with Arabic 

numerals. 

25. Footnote must be indented throughout the entire document. 

26. Don‘t use * or – with footnote number ex: *2,  -6 

FOOTNOTING A BOOK  

Firdous Azim, The Colonial Rise of the Novel (London: Routledge, 1993), p…. 

Ian Adam and Helen Tiffin, eds.,Past the Last Post: Theorising Post-Colonialism and Post-

Modernism (New York: Harvester, 1991), p….. 

Edward Gibbon, The History of the Decline and Fall of the Roman Empire (London: John 

Murray, 1846), Vol. V, p….. 

 

 

FOR A TRANSLATED BOOK 

 

Malek Alloula, The Colonial Harem, trans. Myrna Godzich and Wlad Godzich (Manchester: 
Manchester University Press, 1986), p…. 

 

 
ARTICLE IN A BOOK: 

 

James Clifford, ―On Orientalism,‖ in The Predicament of Culture: Twentieth-Century 

Ethnography, Literature and Art(Cambridge: Harvard University Press, 1988, p…... 

Emilio Garcia Gomez, ―Moorish Spain,‖ in The World of Islam, ed. Bernard Lewis (London: 

Thames and Hudson, 1976), pp. …... 

 

 

ARTICLE IN A PERIODICAL 

 

Rosalind O'Hanlon and David Washbrook, ―After Orientalism: Culture Criticism and 

Politics in the Third World,‖ Comparative Studies in Society and History, 34 (1992), p. 67. 

 

 

BOOK IN ARABIC 
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Akhbar Majmu'ah fi Fath al-Andalus, ed. al-Abyari Ibrahim (Cairo: Dar al-Kitab al-Misri, 

1981), p….. 

Mohammed ZakiHassan, Ar-Rahala al-Muslimun fi al-Usur al-Wusta(Cairo: Dar al-Maarif, 

1945), p….. 

BOOK EDITED BY SEVERAL AUTHORS 

 

Bill Ashcroft, et al., eds.,The Empire Writes Back: Theory and Practice in Post-Colonial 

Literatures (London: Routledge, 1989), p….. 

MoiraFerguson, Subject to Others: British Women Writers and Colonial Slavery, 1670-

1834(London: Routledge, 1992), p….. 

 

 

Internet Sources 

 

  Al Harbi, Mohammad Hassan Al Harbi (2016),  ―Passport Control: fear and anxiety among 

Arab travellers,‖ retrieved on (date), from http://gulfnews.com/opinion/thinkers/passport-control-fear-

and-anxiety-among-arab-travellers-1.1244150 

 

When refereeing to the same reference in a footnote immediately after referencing it: 
Use  

Ibid., p…. 

 
 

When refereeing a work which had previously been documented: 

Use a shorter version eg: 

 
Rosalind O'Hanlon and David Washbrook, ―After Orientalism: Culture Criticism and 

Politics in the Third World,‖ Comparative Studies in Society and History, 34 (1992), p. 67. 

 
Becomes 

 

Rosalind O'Hanlon and David Washbrook, ―After Orientalism‖, p. 67. 

 
Bill Ashcroft, et al., eds.,The Empire Writes Back: Theory and Practice in Post-Colonial 

Literatures (London: Routledge, 1989), p….. 

 
Becomes 

 

Bill Ashcroft, et al., eds.,The Empire Writes Back, p….. 
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Youtube 

Title of video (of interview) (capitalize initials and italicize), date on 

which it was published on youtube, internet address, retrieved on 

(give date ) 

 

Internet pictures 

Title/caption of picture, internet address, retrieved on (give date) 

HOW TO CITE VIDEO COMMERCIALS 

 

Name of product, (followed by coma) name of company/institution of the 

product (followed by period) . Then write ―Advertisement" without the quote 

marks (followed by coma) , the TV channel (in italics) or website where you 

found the commercial, the day, month and year you access the commercial. 
 

TABLES, FIGURES, AND ILLUSTRATIONS 

 

Tables, figures, and illustrations must have a caption (which may 

appear above or below each of these components, explaining what the table etc 

is about) and numbered consecutively  
 
BIBLIOGRAPHY 

 

 

APPENDICES 

 

Appendix includes items such as (Alphabetical order, Upper case 

 

A Letter requesting participation   

B Consent form   

C Questionnaire   

D Interview Questions 

E Interview transcripts 
 

Sample 

PART I: EDWARD SAID‟S POSTCOLONIAL CRITICISM 
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1. Said‟s Orientalism 
 

a. From Literary to Orientalism Studies 

 

Edward Said's model is indispensable for any analysis of Western representation of 

Oriental culture. Said insists that knowledge about and conceptualization of the Orient are 

deeply affected by the politics of power, affirming that 

 

The relationship between Occident and Orient is a relationship of power, of 

domination, of varying degrees of a complex hegemony.
15

 

 

So, from the outset, Said is keen on pushing the question of Orientalism outside the 

precincts of academia into the arena of politics and ideology. This explains his rejection of 

Derrida's textuality because it claims that "il n'ya pas d'hors texte" and his opting for 

Foucault as a critic who moves us in and out of the text:  

 

Whereas Derrida's theory of textuality brings criticism to bear upon a  signifier 

freed from any obligation to a transcendental signified, Foucault's theories move 

criticism from a consideration of the signifier to a description of the signifier's 

place, a place rarely innocent, dimensionless, or without the affirmative authority 

of discursive discipline.
16

 

 

For Said, ―Derrida's criticism ... moves us into the text, Foucault's in and out of it.‖
17

 

Thus, Foucault helps Said consider the social and political dimensions of texts, examine the 

relationship between knowledge and power, and read texts as an integral part of ―the social 

processes of differentiation, exclusion, incorporation and rule.‖
18

 He believes that 

 

without examining Orientalism as a discourse one cannot possibly understand the 

enormously systematic discipline by which European culture was able to manage, 

                                                             
15

Edward Said, Orientalism (London: Routledge and Kegan Paul, 1978), p. 5.  
16

Edward Said, ―The Problem of Textuality: Two Exemplary Positions,‖ in 

Twentieth-Century Literary Theory: A Reader, ed. K. M. Newton (London: Macmillan, 

1993), p. 168.   
17

Ibid., p. 166. 
18

Ibid., p. 167. 
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sociologically, militarily, ideologically, scientifically, and imaginatively during 

the post-Enlightenment period.
19

 

 

Commenting on the implication of Said's use of discourse, Peter Hulme affirms that 

―Said's reading of Foucault saw an escape from the self-enclosure of ‗textuality‘ in the move 

‗from text to discourse‘, where the term ‗discourse‘ carried with it the constant implication 

of textuality within networks of ‗history, power, knowledge and society.‘‖
20

 

But, far from simply applying the Foucauldian model to the discourse of Orientalism, 

Said tries to go beyond the ―curiously passive and sterile view‖ in Foucault, namely 

Foucault's failure to explore ―how and why power is gained, used, and held onto.‖
21

 What is 

more, Said finds the colonial experience confoundingly lacking in Foucault and criticizes 

him for showing
22

 

 

no real interest in the relationships his work had with feminist or postcolonial 

writers facing problems of exclusion, confinement, and domination. Indeed his 

Eurocentrism was almost total, as if ‗history‘ itself took place only among a 

group of French and German thinkers.
23

 

  

There is an injunction in Said that Western writings on the Islamic Orient must be read 

and interpreted against the background of the traditional confrontation between the Crescent 

and the Cross, within the context of Europe's sense of racial and cultural superiority and in 

relation to Europe's economic and political dominance over the East. Thus, Said studies 

 

                                                             
19

Edward Said, Orientalism, p. 3. 
20

Peter Hulme, ―Subversive Archipelagos: Colonial Discourse and the Break-up of 

Continental Theory,‖ Dispositio, xiv: 36-38 (Autumn 1989), p. 4. 
21

Edward Said, ―The Problem of Textuality,‖ p. 169. For a useful discussion of Said's 

adherence to and departure from Foucault, see Rashimi Bhatnagar, ―Uses and Limits of 

Foucault: A Study of the Theme of Origins in Edward Said's Orientalism,‖ Social Scientist, 

158 (July 1986), pp. 3-22, and James Clifford's ―On Orientalism,‖ in The Predicament of 

Culture: Twentieth-Century Ethnography, Literature and Art (Cambridge: Harvard 

University Press, 1988), pp. 255-76. 
22

See Edward Said's article, ―Intellectuals in the Post-Colonial World,‖ Salmagundi, 

70-71 (1986), pp. 44-81.   
23

Edward Said, ―Michel Foucault, 1927-1984,‖ Raritan, 2: 1 (1984), p. 10. 
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Orientalism as a dynamic exchange between individual authors and the large 

political concerns shaped by the three great empires – British, French, American 

– in whose intellectual and imaginative territory the writing was produced.
24

 

 

It is this connection between representation of Otherness and politics of dominance and 

between Orientalism and institutions of power that Orientalism sets out to investigate. The 

book addresses the question ―how we can treat the cultural, historical phenomenon of 

Orientalism as a kind of willed human work – not of mere unconditioned ratiocination – in 

all its historical complexity, detail, and worth.‖
25

 

For Said Orientalism is informed by ―a certain will or intention to understand, in some 

cases to control, manipulate, even to incorporate, what is manifestly a different (or 

alternative and novel) world.‖
26

 It is within this conjunction that Said defines Orientalism as 

―a Western style for dominating, restructuring, and having authority over the Orient.‖
27 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                             
24

Edward Said, Orientalism, pp. 14-5. 
25

Ibid., p. 15. 
26

Ibid., p. 12. 
27

Ibid., p. 3. 
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BIBLIOGRAPHY USING THE MLA STYLE 

Any work on Morocco MUST include references on Morocco in Arabic, French and 

English 

Primary Sources 

Secondary Sources 

Sample for BIBLIOGRAPHY 

FOR A BOOK  

(MONOGRAPH: BY ONE AUTHOR): 

 

Azim, Firdous. The Colonial Rise of the Novel. London: Routledge, 1993. 

Belsey, Catherine. Critical Practice. London: Methuen, 1980. 

Adam, Ian and Helen Tiffin, eds. Past the Last Post: Theorising Post-Colonialism and Post-

Modernism. New York: Harvester, 1991. 
Althusser, Louis. Essays on Ideology. London: Verso, 1984. 

Gibbon, Edward. The History of the Decline and Fall of the Roman Empire.Vol. V. London: 

John Murray, 1846. 
Senac, Philippe. L'Image de l'Autre: Histoire de l'Occident Médiéval Face à l'Islam. Paris: 

Flammarion, 1988.  

 

 

FOR A TRANSLATED BOOK 

 

Alloula, Malek. The Colonial Harem. Trans. Myrna Godzich and Wlad Godzich. 
Manchester: Manchester University Press, 1986. 

Marienstras, Richard. New Perspectives on the Shakespearean World. Trans. J. Lloyd. 

Cambridge: Cambridge University Press, 1985. 

 

ARTICLE IN A BOOK: 

 

Clifford, James. ―On Orientalism.‖ In The Predicament of Culture: Twentieth-Century 
Ethnography, Literature and Art. Cambridge: Harvard University Press, 1988, pp. 255-76. 

Gomez, Emilio Garcia. ―Moorish Spain.‖ In The World of Islam. Ed. Bernard Lewis. 

London: Thames and Hudson, 1976, pp. 225-45. 
Melville, Charles and Ahmed Ubaydil, eds. Christians and Moors in Spain: Arabic Sources. 

Vol. III London: Aris and Phillips Ltd. 1992. 

 

ARTICLE IN A PERIODICAL 
 

Ahmed, Akbar S. ―'Ethnic Cleansing': A Metaphor for Our Time?‖ Ethnic and Racial 

Studies, 18: 1 (1995), pp. 1-25. 
Armstrong, Paul B. ―Play and Cultural Difference.‖ The Kenyon Review, 13: 1 (1991), pp. 

157-71. 

Bhatnagar, Rashimi. ―Uses and Limits of Foucault: A Study of the Theme of Origins in 
Edward Said's Orientalism.‖ Social Scientist, 158 (1986), pp. 3-22. 

O'Hanlon, Rosalind and David Washbrook. ―After Orientalism: Culture Criticism and 

Politics in the Third World.‖ Comparative Studies in Society and History, 34 (1992), pp. 141-67. 

Parry, Benita. ―The Content and Discontents of Kipling's Imperialism.‖ New Formations, 5 
(1991), pp. 49-63.  
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Pathak, Zakia, et al. ―The Prisonhouse of Orientalism.‖ Textual Practice, 5: 2 (1991), pp. 
195-218. 

 

 

BOOK IN ARABIC 

 

Akhbar Majmu'ah fi Fath al-Andalus.Ed. al-Abyari Ibrahim. Cairo: Dar al-Kitab al-Misri, 

1981. 
Hassan, Mohammed Zaki. Ar-Rahala al-Muslimun fi al-Usur al-Wusta. Cairo: Dar al-

Maarif, 1945. 

Jabri, Mohamed Abed. Mas'alat al-Hawiya, al-Uruba wa al-Islam ... wa al-Guarb. Beirut: 
Markaz Diraassat al-Wahda al-Arabiya, 1995. 

 

 

 

BOOK EDITED BY SEVERAL AUTHORS 

 

Ashcroft, Bill, et al., eds. The Empire Writes Back: Theory and Practice in Post-Colonial 
Literatures. London: Routledge, 1989. 

Ferguson, Moira. Subject to Others: British Women Writers and Colonial Slavery, 1670-

1834. London: Routledge, 1992. 
Holder, Heidi J. ―Melodrama, Realism and Empire on the British Stage.‖ In Acts of 

Supremacy: The British Empire and the Stage, 1790-1930. Eds. J. S. Bratton, et al. Manchester: 

Manchester University Press, 1991, pp. 129-149. 

Mani, Lata. ―The Production of an Official Discourse on Sati in Early Nineteenth-Century 
Bengal.‖ In Europe and Its Others. Vol. I. Eds. Francis Barker, et al. Colchester: University of 

Essex, 1984, pp. 107-27. 

 

SEVERAL REFERENCES BY THE SAME AUTHOR 

 

Bhabha, Homi K. ―Difference, Discrimination, and the Discourse of Colonialism.‖ In  The 
Politics of Theory. Eds. Francis Barker, et al. Colchester: University of  Essex, 1983, pp. 194-211. 

—. ―Forward: Remembering Fanon: Self, Psyche and Colonial Condition.‖ In Frantz Fanon. 

Black Skin, White Masks. Trans. Charles Lam Markmann. London: Pluto Press, 1986, pp. vii-xxv. 

Hulme, Peter. Colonial Encounters: Europe and the Native Caribbean, 1492-1797. London: 
Routledge, 1986. 

—. ―Polytropic Man: Tropes of Sexuality and Mobility in Early Colonial Discourse.‖ In 

Francis Barker, et al., eds. Europe and Its Others. Vol. II. Colchester: University of Essex, 1984, 
pp. 15-32. 

—. ―Subversive Archipelagos: Colonial Discourse and the Break-up of Continental Theory.‖ 

Dispositio, 14: 36-38 (Autumn 1989), p. 1-23. 

Said, Edward. Covering Islam: How the Media and the Experts Determine How We See the 
Rest of the World. London: Routledge and Kegan Paul, 1981. 

—. Culture and Imperialism. London: Chatto & Windus, 1993. 

—. The Politics of Dispossession. London: Vintage, 1994. 
—. ―The Problem of Textuality: Two Exemplary Positions.‖ In Twentieth-Century Literary 

Theory: A Reader. Ed. K. M. Newton. London: Macmillan, 1993,     pp. 165-70. 

—. ―Representing the Colonized: Anthropology's Interlocutors.‖ Critical Inquiry, 15 (1989), 
pp. 205-25. 

—. The World, the Text and the Critic. Massachusetts: Harvard University Press, 1983. 

Spivak, Gayatri C. ―Can the Subaltern Speak?‖ In Marxism and the Interpretation of 

Cultures. Eds. Cary Nelson and Lawrence Grossberg. Urbana: University of Illinois Press, 1988, 
pp. 271-313. 
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—. ―Three Women's Text and a Critique of Imperialism.‖ Critical Inquiry, 12:1 (1985), pp. 
243-61. 

 

Internet Sources 

Provide at the end of the bibliography with the heading: Internet sources 

 

  Al Harbi, Mohammad Hassan (2016). ―Passport Control: fear and anxiety among Arab 

travellers.‖ Retrieved on 3 March, 2017 (give date), 

fromhttp://gulfnews.com/opinion/thinkers/passport-control-fear-and-anxiety-among-arab-travellers-

1.1244150 

 

BIBLIOGRAPHY USING THE APA STYLE: 

Check the links: 

https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style_

guide/general_format.html 

 

https://www.apastyle.org/ 

FOR Assistance in writing and finding the bibliographic entries of references: 

http://www.citationmachine.net/apa 

 

http://www.citationmachine.net/mla 

SOME DIFFERENCES BETWEEN THE MLA & APA STYLES 

Taken from: 

https://www.tcdupage.org/site/handlers/filedownload.ashx?moduleinstanceid=1892&dat

aid=1694&FileName=APA%20versus%20MLADocumentation7-16-08.doc 

 

The purpose of this handout is to outline the major differences between two popular documentation 

systems: APA and MLA documentation. For more information, please see the Publication Manual of 

the American Psychological Association, 5
th
 edition and the MLA Handbook for Writers of Research 

Papers, 6
th
 edition. For examples of sample papers written in APA and MLA style, please consult 

these websites: 

APA: http://www.bedfordstmartins.com/hacker/pdf/apa.pdf   

MLA: http://www.bedfordstmartins.com/hacker/pdf/mla.pdf 

 

https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style_guide/general_format.html
https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style_guide/general_format.html
https://www.apastyle.org/
http://www.citationmachine.net/apa
http://www.citationmachine.net/mla
http://www.bedfordstmartins.com/hacker/pdf/apa.pdf
http://www.bedfordstmartins.com/hacker/pdf/mla.pdf
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Required Elements for In-

Text Citations  

APA Documentation MLA Documentation 

 

Definition 

 

An in-text citation is an 

indication in your document 

of where you are borrowing 

information from another 

source (written source, 

electronic source, or 

personal communication 

source). 

 

APA and MLA systems 

require different details in 

their in-text citations. These 

details are described in this 

section. 

APA citations include the 

following:  

 Author(s) last name(s). If 
no author is provided, give 

the first two or three words 
of the document title 

instead. 

 Year of publication 

 Page or paragraph numbers 
only for directly quoted 

sources (not summarized or 
paraphrased sources).    

 

 One author: Gulick (2005) 

states, ―……‖ (p. 22). 

 Two authors: Miller and 
Hostager (2004) write, 

―…..‖ (p. 24). 

 Three to five authors: List 
all  authors‘ last names the 

first time source is cited. In 
subsequent citations, 

provide the first listed 

author‘s last name followed 

by et al. which means ―and 
others.‖ Wagner et al. 

(2001) comment, ―…..‖ (p. 

38). 

 Six or more authors: 
Provide the first listed 
author‘s last name followed 

by et al.  Eisenhauer et al. 

(2005) argue ―...‖ (p. 43). 
 

MLA citations include the 

following:  

 Author(s) complete name(s) 

the first time source is cited. 
After first citation, use just 

author‘s last name. 

 Title of text the first time 

source is mentioned. Title is 
then omitted. 

 Page numbers or paragraph 

numbers for on-line sources 

for all summarized, 

paraphrased, and quoted 
sources.  

 

 One author: Angela Gulick, 
author of ―Poodles Are 

People Too,‖ states …… 

(22). 

 Two or three authors: 
Yvonne Miller and Jon 
Hostager, authors of 

―Hurricane Gumbo,‖ write 

….. (24). 

 More than three authors: 
Provide the first listed 
author‘s last name followed 

by et al. which means ―and 

others.‖ Jill Wagner et al., 

authors of ―An Iowa Winter,‖ 
comment ..... (43). 

 You only need to include full 
names and titles the first 

time you cite your source. In 

subsequent citations, just 
provide last name and page 

number: Gulick also states 

states….(25). 

Page Numbers and In-Text 

Citations 

APA Documentation MLA Documentation 
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  If citing a direct quote, the 
letter ―p.‖ is provided for a 

single cited page. The 
letters ―pp.‖ are provide for 

more than one cited page. 

 

 Example: (p. 39) 

 Example: (pp. 84-88) 

 If citing a direct quote, 
paraphrase, or summary, the 

page number alone is 
presented for a single cited 

page. Page numbers are 

provided for a sequential 
range of pages. The starting 

page number and a ―+‖ are 

provided for a document on 

non-sequential pages. 

 Example: (39) 

 Example: (84-88) - This 

means the document began 
on page 84 and continued on 

every page until it ended on 

page 88. 

 Example: (10+) – This means 

the document began on page 
10 and continued onto other 

pages in a non-sequential 

order (such as page 10, 11, 
15, 17, and 19). 

Reference Pages and 

Works Cited Pages 

APA Documentation MLA Documentation 

 The alphabetical listing of all 

sources directly mentioned in a 

paper is called References. This 

list appears immediately 

following the end of the 

document. The alphabetical 

listing of all sources consulted 

but not directly mentioned in a 

paper is called a Bibliography.  

 

The References list provides 

only ―recoverable data,‖ 

notpersonal communications 

(letters, memos, e-mails, 

personal/telephone interviews). 

Personal communications are 

cited in text only. Here is an 

example: B. D. Doud studied 

the long-term effects of carpet 

fiber digestion in rats, claiming 

that female rats chose fibers 

from shag carpeting and male 

rats chose fibers from Astroturf 

The alphabetical listing of all 

sources directly mentioned in a 

paper is called Works Cited. This 

list appears immediately following 

the end of the document. The 

alphabetical listing of all sources 

consulted but not directly 

mentioned in a paper is called 

Works Consulted. 

 

The Works Cited page lists all 

sources direction mentioned in the 

paper including print, electronic, 

and personal communication 

sources. 
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(personal communication, April 

15, 2002). 

 

Formatting of 

References/Works Cited  

APA Documentation MLA Documentation 

 The References page follows 

these formatting guidelines: 

 

 References entries are 

alphabetized by the 
author‟s last name. Use 

only the author‘s last name 

and first and second initials 
when listing names: 

Koenigs, L. C. 

 

 

 If there is no author, the 

entry is alphabetized by the 

first major word of the 

document‘s title (not 

counting words such as a, 
an, the, and, but). 

 

 References entries are 

double-spaced within and 

between entries and are 

not numbered. 
 

 References entries use a 

hanging indentpattern 
where the first line of the 

entry is left justified and 

each subsequent line is 
indented one tab. NOTE: If 

the document is being 

prepared for actual 

publication, the document 
uses a ―paragraph‖ indent 

pattern where the first line 

is indented ½ inch and each 
subsequent line is left 

justified. Students should 

check with their instructors 

The Works Cited page follows 

these formatting guidelines: 

 

 Works Cited entries are 

alphabetized by the 

author‟s/personal 

communicator‟s last name. 

Use the author‘s last name and 
first name and middle name or 

initial: Koenigs, Laurie 

Catherine. 

 

 If there is no author, the entry 

is alphabetized by the first 

major word of the document‘s 
title (not counting words such 

as a, an, the, and, but). 

 

 Works Cited entries are 

double-spaced within and 

between entries and are not 

numbered. 

 

 Works Cited entries use a 

hanging indentpattern where 

the first line of the entry is left 

justified and each subsequent 
line is indented one tab. 
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about this. 
 

 Use only the year for 

books/journals. Use the 
year, month and day for 

magazines and websites. 

All months are written out. 

Do not abbreviate months. 
 

 

 

 Use only the year for 

books/journals. Use the year, 

month and day for magazines 

and websites. All months 
other than May, June, and July 

are abbreviated on the Works 

Cited page (Jan., Feb., Mar., 

Apr., etc.). 
 

Formatting of 

References/Works Cited  

APA Documentation MLA Documentation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The words ―volume‖ and 

―issue‖ and the 
abbreviations ―vol.‖ and 

―iss.‖ are not used. Simply 

italicize the volume 
number. Next, put the issue 

number in (parentheses) 

immediately following the 
volume number only if 

each issue begins with 

page 1.  Volume 119 and 

issue 58 would be listed as 
119(58). If there is no issue 

number, just italicize the 

volume number: 119. 
 

 If citing an on-line source 

which ends with a web 
address, do not end entry 

with a period. Otherwise, a 

reader may think the period 
is part of web address. If 

source does not end with a 

web address, end with a 

period. 
 

 Web addresses are 

presented in this format: 
Retrieved September 20, 

2005, from 

http://www.parkland.edu 
 

 Titles of books, websites, 

and periodicals are either 

 The words ―volume‖ and 

―issue‖ and the abbreviations 
―vol.‖ and ―iss.‖ are not used. 

Simply list the volume number 

and issue separated by a 
period only if each issue 

begins with page 1. Volume 

119 and issue 58 would be 
listed as 119.58. If there is no 

issue number, just provide the 

volume number alone: 119. 

 

 

 All Works Cited entries end 

with periods (.) 

 

 

 

 

 

 Web addresses are presented 

in <angle brackets> and the 

entry ends with a period: 

<http://www.parkland.edu>. 
 

 Titles of books, websites, and 

periodicals are either 
underlined or italicized 

(check with instructor for 
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underlined or italicized 
(check with instructor for 

preference). Article titles 

are not enclosed in 

quotation marks. 
 

 For books and articles, use 

sentence capitalization. 
Capitalize a title as if it 

were a sentence. Capitalize 

the first word of the title, all 
proper nouns, and any word 

that immediately follows a 

colon. For periodical titles, 
use title capitalization 

(defined to the right  

preference). Article titles are 
enclosed in quotation marks. 

 

 All documents use Title 

Capitalization. Capitalize all 

major words of a title other 

than articles (a, an, the); 

coordinating conjunctions 
(and, but, or, nor, for, yet, so); 

and prepositions (on, in, at, 

with, among, during, etc.).  

 
Copyright 2008 by Angela M. Gulick, The Writing Lab, Parkland College 
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